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‘We do General Policing’: Sexuality in the Gay and_esbian Liaison Unit of the

Metropolitan Police Department, Washington, DC

| would be happiest when this unit does not exidow fucking crazy is that?
Right? Give up this good gig and go back to warkle streets where he should
be. But to me that's when we've succeeded. \Weiveeeded when people can
look at this department and say ‘what the hell deytneed a gay and lesbian
liaison unit for?” ‘Look at this department. Ewéody is embracing diversity.
Everybody is respectful to everybody.” We're nogré yet (smirks). (Brett
Parson speaking, Poole and Crandall 2005)

1. Introduction

Much of the history of homosexuality contains irdil@ narratives of police abuse. As state
agents, the police are in position to influencepbes lives intimately. There are still deeply
entrenched homophobic tendencies by the policertsMaomosexuals or those perceived to be
homosexuat. For instance, ‘in the U.S., LGBT people contiiade targeted for human rights
abuses by the police based on their real or pexdesexual orientation or gender identity’
(Amnesty International 2005, 3). In response tis the Metropolitan Police Department of
Washington, DC, (MPD) created the Gay and Lesbiarsan Unit (GLLU) to more effectively
combat homophobia while promoting the MPD to gagblan, bisexual and transgendered
(GLBT) communities. Even though the members of ilmit go beyond hypermasculine and
heteronormative readings of ‘a police officer,” anay interpret their position as that. Are their

positions as police officers and their ties to GLEInhventing them as transgressive agents and,

! My use ofhomophobiacomes from Leap (2004). In discussing homophabimétion in texts, he comments “a
homophobic statement is something that expresselaidi disgust or hatred for gay people, gay sepratices,
gay lifestyle or... for people who are believed today and/or connected with gay lifestyle and gayuabty”
(2004). | believe that this can extend to howgmlbfficers might treat homosexuals.
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if so, how might this inform their duties as policg#ficers and their perceptions of
homosexuality?

The purpose of this paper is to ascertain whetteGLLU is a transgressive agency. By
analyzing literature on the police and homosexyaitd presenting ethnographic data, | will
discuss the intersections of their subject positias police officers and as GLBT persons. As
noted above, this project works with the contentibat United States police forces are
hypermasculine and heteronormative. Consequentiyl] consider how these conflicts might
influence the possible transgression of the unit.

To that end, | have divided my paper into fpagts. FirstResearch Methoddiscusses
the ethnography involved with researching polickcefs. Police and the GLLUdiscusses the
formation of the GLLU and how homosexual issuesuiieain police discourseslransgressive
Sexuality reviews the literature of transgressiveness asd applicability to the GLLU.
Intersections of the GLLU and Transgresslmings together the themes discussed in the first
two sections in an effort to show the ways in whitle GLLU reveals transgressiveness.

Finally, theConclusiondiscusses whether the Unit is a transgressivecggamot.

2. Research Methods

In relation to other anthropological (or even mobreadly social scientific) materials, there is
precious little on the relationships of the polaféicer subject position in the United States to
homosexuality. Much of the resources reviewecdhia paper are from international sources; |
draw from mostly British sources due to their sarties to American law enforcement
practices. While considering their perspectivesnportant, | do emphasize domestic sources
more because of the uniqueness of United Statesepdépartments. This is evidenced in my
attention spent on said resources in this projdtarallel to such research are the discussions
specifically on transgressive sexuality. The regeaffered in this project does not exclude
certain authors but rather emphasizes general themdent in literature of transgression from a

Foucaultian perspective.
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My ethnographic data come from several encountérs @LLU members, with the first
in May 6, 2004 and then July 22, 2005 up throughgtesent. On August 24, 2005, | attended
part of a GLLU monthly meeting at their Connectigwe NW Office, where all the officers and
civilian staff come together to discuss issues eamng the unit. At this meeting, | discussed
my broader research plans, offered my time as ant@ér and asked for support in my research.
Despite some concerns with this project and my pesstarch (i.e., Tobler 2005), | have moved
forward with my project. In his research, Herbg001) found that police officers usually
become ‘friendly and helpful with time’ despite k&r hesitation. From that | decided to focus
my research right now on fewer individuals so | nayld stronger relationships that might
influence future encounters with both GLLU and @bt U officers. Working with a limited
number at this stage in my research is also beakfathe police officers, since it allows them
the security my attention may offer. For the adfis knowing that | am working with them
individually rather then casting an ethnographit oet simply to get all the data available
reveals that | am sincerely concerned with thedivilWual perspective. Indeed, in light of
reports such as Amnesty International's (20055 #bsolutely critical that the police officers
know that | am honest and trustworthy.

As such, | have concentrated my participant-olzen at this time with fewer GLLU
members rather then with all. This has primartygisted of informal in-office interviews and
then aride-along A ride-along refers to someone who accompaniesficer who is out on

patrol. As with Herbert,

The ride-alongs proved more instructive than therinews, for several reasons. First,
(they) provided an opportunity to witness the actuarkings of police geopolitics....
Second, (they) provided a focus for our interaction Finally, (they) provided time for
me to develop rapport with the officers, a procassisted by my doing multiple ride-
alongs with most of them (2001, 306).

Judging by officers’ asking when | would ride withem again and willingness to do so, |

presume that my presence was and is well receiveahothing else, my presence during an

evening shift adds a good change to the work-day.
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3. Police and the GLLU

3.1. General Background of Policing

It is the cop’s job to use physical force... anyorf@wepposes cops must not, therefore,
let them maintain the hypocrisy of disguising tfasce behind orders that have to be

immediately obeyed. (Foucault as cited in Halp&885:23)

It is because of their conflicted positions andselgroximity to most spacesf peoples’ lives
that often make police officers contentious compisi@f discourses involving the state. The
United States’ Supreme Court case of Lawrence xaJ & a recent example of how police may
enter a presumably private space and extend stab@rdy vis-a-vis regulation of sexuality.
Foucault himself had numerous encounters with tiieg through his activism; Halperin notes
that Foucault even suffered a cracked rib during such encounter (1995, 23).

Throughout the history of organized police departthghere has not been a singular
police force in the United States, unlike many otheuntries (Vago 2003, 128). While
Foucault’'s encounters with police forces were ntigsty in European countries, North Atlantic
perspectives on the police need contextualizatigdheir respective nation-states. We have to be
careful in over generalizing the thousands of gotlepartments in the United States, especially
when one discusses police discretion. Althoughrdigonary power (power used intentionally)
is an important feature of law enforcement, thisagsdoes not presume that discretionary
practices and policies are universal by any meavago observes that discretionary power is
important not only to the police, but to ‘the eatijudicial process and the criminal justice
system’ (2003, 136). What informs an officer'sadetion is not only their individual training
and background but the context they work in; ageobfficer in Washington, DC, is most likely

going to have a different perspective on discretien an officer in a small town in Idaho.

% These spaces may be presumably public and prisatéal or physical, and so on. | would argue thatpolice
are capable of directly or indirectly entering apace. Whether such entry is legal or not is aratiatter.

% vago (2003, 127) comments, ‘The American colonispted the English system of law enforcement, thad
first metropolitan police force was created in Btiélphia in 1833.’
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One’s experiences with race, ethnicity, and clafisniorm their relating to others, even
in the ‘black and white’ world of policing (Fieldbtes, May 6, 2004). For Sergeant Brett Parson,
commander of the GLLU, ‘Police officers are genlgrakry polar people. It's either legal or
illegal. It's either right or it's wrong. Yes aro. Good guy, bad guy. Man, woman, gay,
straight. You're getting arrested or you're nottigg arrested’ (Intelligence Report 2003).
Another observation by a GLLU officer during a Hd®ng was that the ‘white community’ uses
the police ‘to serve and protect’ and the ‘blacknoaunity’ uses the police ‘for clean-up’ (Field
notes, December 9, 2005). Going along the ramak) the officer also went on to comment,
‘our cultures are different, man. It's funny btisireal. It's funny but it's real.’

Even with the GLLU, we need to remember that poliigcretion will affect how
individual police officers relate to both the GLBAnd non-GLBT communities. This is
particularly evident in my ride-alongs with GLLUfimers. For instance, during a ride-along |
witnessed an officer’'s interaction with a driverdgmassengers who started to drive the wrong
way on a one-way street (Field notes, Septembe2@d@5). Although the officer repeatedly
honked and yelled at the driver to turn aroundy tiiel not. After a moment, the office got out
and asked why the driver was going the wrong wap @me-way street. Despite the clear lack
of a reason why the driver drove in the wrong diceyg the officer let them go. When | asked
why, the officer said it was not worth the effastticket them.

Instances of discretion as the above officer’s as/the power the police have, whether it
is in action or inaction. Dauvis states, ‘the pel&are among our most important policymaking
administrative agencies. One may wonder whethgio#mer agencies — federal, state, or local —
make so much policy that as directly and vitalljeefs as many people’ (1975, 263). The
selective power to enforce the law or not doestipaitpolice in a unique social position. When
one considers the GLLU’s additional mission — asbns to and from GLBT communities — we

can begin to interpret the possible uniqueneskef telationships to these communities.
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3.2. Literature Review of Gay and Lesbian Policing

3.2.1. International Research

All I want is a little more tolerance and understiag. I'm not dangerous to the
community, but the community is dangerous to me knbw that because I've
experienced it firsthand. And it's all to do wildsar. I'm waiting for the day when this
world is mature enough to deal with its fears iadtef burning them at the stake. As for
myself, if this group had been around when | wathaJob then | would probably still be
in it now. | think it's a great idea. Especiaftyr the young ones. Who else can a gay
copper talk to?(Police Constable, Burke 1993, 219)

Researchers in the United Kingdom have producedhnofiche research on 'gay' and ‘'lesbian’
cops? Burke’s (1993) account of gay, lesbian and biséxwlice officers’ narratives provides
an important source for such reflexivity, althougkse come from well over a decade old. The
account above illustrates a constable’s percepiothe need for the Lesbian and Gay Police
Association (LAGPA). Although such an organization offers more averafesommunication
and support, it still does not incorporate actieiige work in with said avenues like the GLLU
does. Additionally, Burke offers a variety of opins of gay and lesbian police’s takes on

homosexuality and policing. Such accounts vaeatyy; for instance, one states that

| think a fair amount of the criticism from the gagmmunity is unfounded. Most of
them don't have any direct experience with thegalbe it good or bad, and they just
share a handful of second-hand stories and expesdhat are constantly passed around.
It's kind of hand-me-down philosophy where gays taponto the scene are taught that

the police are homophobic and nasty before theywt one, which is analogous to

* | saygay and leshianintentionally because the following sources do distuss bisexual or intersexual police
officers in any meaningful way, which is unfortuadb the larger project here.

® Formed in the early 1990s, the LAGPA sought “takvmwards equal opportunities for lesbians and paljce
officers, to offer support and advice for lesbiand gay officers (and) to work towards better relasi between the
police and the gay community” (Burke 1993, 212).hey¥ affirm this on their website as well (Gay Pelic
Association 2006).
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heterosexuals being taught that homosexuals atg, rdfeminate child molesters before

they’ve even met one. (Police Constable, Burke3188-87)

This illustrates a generalized understanding o# ‘ffay community.” Indeed, it reminds us of
Brett Parson’s comments above (Intelligence Rep0@3). Other narratives discuss how the
police are to blame, whereas others note respditsitm both sides.

Cherney (1999) reviews relationships between Aliatr police officers and gay and
lesbian communities. Albeit shorter then Burkel®93) account, Cherney provides some
insight into the Australian context. Here, we figaly and lesbian police officers reporting their
concerns in voicing their sexual positions. Fatamce, a female respondent comments ‘When
hearing comments directed to other gay memberglllf@ unable to respond due to fear of
either outing the individual or confirming what ethmembers suspect. Responding can have
adverse consequences’ (Cherney 1999). Despite ttascerns, we find that the respective

police forces are making strides in bettering GldXperiences on the job.

3.2.2. Research in the United States

There are a few social science studies of ‘gay’ ‘tegbian police’ in the United States. In their
surveys of gay and lesbian police officers in gdéaMidwestern city, Miller, Forest and Jurik
(2003) suggest that such officers face both pakhénefits and difficulties if they were to come
out® With the former, their presence would ‘challersgereotypes’ while the latter refers back
to all the sufferings of said stereotypes (2003)3719would appear that the onus to ‘challenge’
this particular heteronormative and hypermascusiteeeotyping falls onto the gay and lesbian
officers, as opposed to those who exercise suchatiping. Similarly, Belkin and McNichol
(2002) find that integration of gay and lesbianspanel did not adversely affect the San Diego
Police Department. Perhaps because they are gviitina police journal, they frame their

argument as to emphasize ‘that the integration p#nogay and lesbian personnel in law

® The authors define “The concept of ‘out’ or ‘beingt™ as “that the respondent has personally ackedged his
or her own sexual orientation and that this stet®own by others” (2003, 380).
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enforcement need not undermine organizational &ffsress’ (2002, 65). While they employ
survey methodology, the authors do spend a gredt afetime stating they did an extensive
literature review.

Leinen’s (1993) interviews of 41 NYPD gay policefiodrs offer a more extensive
analysis of the meanings associated with beingyapgéce officer. His research and analysis
offers a much more in-depth look into the trialsl dnbulations of being a gay police officer.
Like the previous two studies, Leinen (1993, 21agh)atudes that

The benefits of coming out, or at least increasing’s visibility as a homosexual, seem
to reveal themselves throughout this study. Yenynaf not most, gay cops are
pessimistic about what full public disclosure willing. They tend to exaggerate the
discomfort and social harm that would befall thelnowdd their secret sexual identity
become known in their work world.... (In) the longnrydisclosure) leads to both
acceptance and integration into the police workdnfiost gay cops.... (Not only for the
individual) but to the larger gay and straight pelipopulation as well as to the wider

homosexual community.

What concerns me about such conclusions is thgtdhede to conformity tdeteronormative
police communities. The burden is on the gay sbikn police officer to come out for the
benefit of themselves and others; this is quitellamio Miller, Forest and Jurik’s (2003, 379)
assertion of gay and lesbian officers ‘challengtereotypes.” While this does not mean that the
authors imply that the gay and lesbian police efficneed to either stay quiet or conform, there
is a powerful political statement in not suggestingggrationwith respect to one’s sexuality.
Indeed, it allows for a view that there grelice officersand then there amgay/lesbian police
officers

One of the recurring themes in discussions of thelGand recruitment (i.e., Hull 2005)
is how to bring in a more diverse population (gafarly gay black men). This is reaffirmed in a
discussion with a GLLU member (Field notes, Decenthe2005). Buhrke (1996) provides
various narratives of gay and lesbian police ofcéncluding two MPD officers. Lynn ‘Rosie’
Rosenberg discusses her time in the military aed th the MPD. Although she provides some

narratives of her struggling against homophobi&, ehds her overall piece by stating, ‘I think
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the real issue for me was being a woman.... It'gtobeing a woman in a man’s world; it's a
cliché, but it’s true’ (Buhrke 1996, 57). In maagpects, her narratives are similar in their form
to Coates (2002) in how she frames her heroic mgalith homophobia. She stands her ground
and she calls out homophobia when she encountém®iigh others speech.

The other narrative in Buhrke (1996) is SandyustA’s, at the time a 20 year veteran of
the MDPC and her uncertainties of being a leshiahe MDPC. Additionally, she discusses her
reaction to Sager and Lewis’ (1980) story detailiweg filing a discrimination complaint with the
MPD’s equal opportunity office after her superiaregtionably removed her from undercover
work. Sager and Lewis (1980) comment that ‘Shéesfirst acknowledged lesbian on the force
(MPD), and has tried to contend with what she aersi the fears and suspicions of fellow
officers who do not know and cannot understandaueople who unfairly stereotype lesbians
as hefty, bull-like women in denim jackets and aroopts.” Allowing herself to ‘come out’ is
for Sandy, ‘the best decision I've made becausel freer than | ever could’ve been if | wasn't
out’ (Buhrke 1996, 116).

While both narratives are well before the GLLU,ttdo reveal a general sense of the
times for early open police officers. Their beimgmen only compounded the matter, although |
would imagine that many of the themes of isolatamal uncertainty run parallel to their male
counterparts as revealed in the non-MPD accourtgeabAlthough there were gay and lesbian
police associations to support gay and lesbianceadbifficers, police departments had yet to

bridge the gap that existed between GLBT commushdigd the police.

3.3.Overview of the GLLU

MW: What's different about being a police officendabeing a police officer in the
GLLU?

PARSON: The first thing | want to do is turn thategtion around and tell you what's not
different. We're police officers just like any othpolice officers in D.C., with full

jurisdiction and full investigative authority andrest powers. We specialize in dealing
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with the GLBT community. Other police officers mag assigned to the sex offense
branch, the check and fraud unit, or school resoafficers -- they each have a specialty
and when issues come up in that particular sulgesd, they are called upon to assist.
That's what we do in GLLU. We specialize in dealimigh a community that has been
traditionally under-served, disrespected and disiaated against. There are many ways
that we serve that community, and probably the nmgbrtant is that we do not just

focus exclusively on community relations. We doegahpolicing. (Bugg 2005)

In the above interview, we find a recurring themanuch of Brett Parson’s public statements:
that the GLLU is fully-functional police unit thaspecializes’ in working with GLBT-
communities. Certainly this is reinforced evemdil ride with a GLLU member and | see their
gun. The GLLU officially began in June 2000 (GLLRDO5) but truly became what it
recognized today in 2001 when Brett Parson tookmsand by a direct order by Chief Ramsey.
Washington, DC’s, GLLU is unique among police unitsoughout the nation in that it is really
the only unit that will combine active police woakd community-outreach. As through their
mission, the GLLU will: provide training and eduicet while supporting both the police and
GLBT communities as to the others’ positions, itigege crimes that are against and by GLBT
persons, serve as a spokes-agent of the MPD acol oehto GLBT businesses, etc. throughout
Washington, DC (GLLU 2005).

Let there be no question that GLLU members arg.burs my discussions with members,
they are through and through police officers. Hesveit is critical that we not loose sight of the
fact that they are positioned (whether it is ‘troe’not) as either ‘gay’ or ‘lesbian.” Brett Panso

comments on this phenomenon in an interview:

Capital Pride 2001 was my first day on this jobaime into it with anxiety and hesitancy.
Up until then, if you mentioned my name to anybadho knows law enforcement in the
Washington area, the first thing they would say vdsn, he's a good cop. By the way,
did you know that he was gay?’ My fear, and it wintinue to be my fear for as long as

I'm in this job, is that that will change over tyears to ‘He's the gay cop. He used to be a

" A more thorough history of the GLLU can be foundgrtner (2002).
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really good cop.” So I'm really fighting to makersuhat this unit continues to do street

level law enforcement and maintains the respeouiopeers. (Bugg 2005)

Despite his notoriety as a police officer when laene to the unit, his narrative expresses the
constant reminder that the perception of homoséyuaight trump other facets of one’s self in
the eyes of others. For instance, my researchhatoophobic formation in newspaper articles
supports how public perceptions of homosexualityl witen usurp an individual's other
‘identifying’ conditions (Tobler 2005). In newspap articles that report adult public sex
between men for example, someasea sexual deviant although that perseas a good
community member. The difficulty for the GLLU igarcising discourses that go beyond such
stigmatized and ill-founded perceptions and offethithe MPD and GLBT communities subject

positions for their benefit.

4. Transgressive Sexuality

Transgression is an action which involves the lirtfiat narrow zone of a line where it
displays the flaws of its passage, but perhapsi®ntire space in the limit it crosses....
Transgression does not seek to oppose one thirapather, nor does it achieve its
purpose through mockery or by upsetting the sglidif foundations; it does not
transform the other side of the mirror, beyond rarisible and uncrossable line, into a
glittering expanse.... ... Its role is to measuredkeessive distance that it opens at the
heart of the limit and to trace the flashing litatt causes the limit to arise. (Michel

Foucault, Transgressive Architecture 2005)

In light of the discussions of police and the GLLuhw it is important to spend some time
discussing the use of transgressive sexualityisgighper. Foucault argues tha@nsgressions

not an oppressive force or power. Rather, trassgra is making aware the otherwise unaware.
Not at the expense of the one’s agency, but to epdiacursive space for readings that dominant

agents seek to deny. This is not to imply thahdgaession is purely either a benevolent or
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malevolent act. What we need to do is to contdide the workings of transgressive sexuality
SO we can come to know what it means to a broadsaigoanthropology project.

Problematizing the state is an effective place &gim in discussing the possible
transgressiveness of the GLLU. Indeed, how thee stdluences discourses on sexuality are
important as well. Before | do that, let me ficemment further on my use afeologyabove.
Principally | turn to Althusser (1971) for understiing ideology. He commentslf ideology
hails or interpellates concrete individuals as cumte subjects by the functioning of the
category of the subject’ (1971, 173). For the sakdrevity, | will simply observe that his
example of hailing a man on the street (Althus$€at1]1 175) serves to show how the unassuming
nature of ideology reveals its power. The restibuxh ideological hailing is a subject and we
‘constantly practice the rituals of ideological @gaition’ (1971, 172). Rather then passively
absorbing ideology, the officers in the GLLU — agemyone in any position — are actively
recognizing subject positions. The question ithdy are transgressing in such recognition or
whether recognizing a GLLU member subject positisnparallel to any other individual
recognizing a particular subject position (whickill return to below).

As it pertains to the police, Althusser views tl@ige as a Repressive State Apparatus
(1971, 143). This contrasts with Ideological StAygparatuses, which include churches and
schools for example (1971, 143). As implied by tiaene the former functions by violence and
the latter by ideology, although neither is absmluMoreover, both have secondary functions of
the other informing them. The police need to pergie their positions to exist as institutions, to
which Althusser comments, ‘For example, the Army déime Police also function by ideology
both to ensure their own cohesion and reproducteomg in the ‘values’ they propound
externally’ (1971, 145). It is necessary also dasider the witness (or withesses) in the overall
ideological processes. As it pertains to the GLi&bous audience agents (i.e., the police chief,
the media, GLBT communities, etc) validate theicognition. The audience will validate
whether the GLLU is trulypbeing a gay and lesbian liaison unit, using their owadriegs of
‘gay,’ ‘lesbian’ and a ‘liaison.” Appreciating thialso supports thactive agencies involved
throughout this process, as opposed to a perceiptabrthese agencies gassive.

It is important to consider how the GLLU developesl a state agency. Some of the
justification in forming the GLLU was as a resporneea series of murders of transgendered
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people in Washington, DC (Field notes, Decemb&t085). Binnie states, ‘(in) certain polities
the nation-state is increasingly asserting itseltree protector of the rights of lesbians and gay
men’ (2004, 20-21). Returning to my earlier paht lack of a unified police institution in the
United States, this ‘protection’ may occur at tleeal level rather then the natioffalWith
respect to the reasons offered for the creatidghefGLLU, | would be remiss to take for granted
that such protection is purely a response to ‘hunmgirts.” In a discussion of protecting urban,
gay locales from homophobic attack, Binnie commentshe economic reasoning involved with
such state intervention (2004, 130). Indeed, ‘caigns to combat homophobic hate crime in
these areas must be seen in the context of makasg tareas safer for investment’ (Binnie 2004,
131). Having said that, | have no doubt that thé & members’ reasons are for only helping
others and doing their job well.

Informing this process is hegemony. Williams comitsehat

A lived hegemony is always a process. It is nagept analytically, a system or a
structure. It is a realized complex of experienaesationships and activities, with
specific and changing pressures and limits. Irctare, that is, hegemony can never be
singular. Its internal structures are highly coexplas can readily be seen in any concrete
analysis. Moreover (and this is crucial, remindung) of the necessary thrust of the
concept), it does not just passively exist as mfof dominance. It has continually to be
renewed, recreated, defended, and modified. Hklg® continually resisted, limited,

altered, challenged by pressures not at all its (@7, 112).

There is support for Williams’ comments when onepes them with the GLLU’s discretion.
As state agents, the GLLU does perpetuate statnt@yy. The very creation and success of the
GLLU does reveal that hegemony is a process. Meredhat there is a clear relationship
between hegemonic state and subaltern agents. i$hizarticularly true in hegemonic
perspectives on citizenship. Although her focdteds from this project, Ong (2003) recognizes
the economic components of citizenship — and bereston — the state. By framing their

arguments for a more complete citizenship, GLBTivats affirm their economic value (i.e.,

8 However, the governance situation in Washingto@, Boes present a national/influence from Conguetike
other locales.
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Ong 2003:267). Active protection of such commuasitieveals an appreciation such a posttion.
Indeed, one might argue that for one to be in atipasto transgress they will need some
economic foundation so their transgression may kayepolitical impact.

While it is necessary to remark on how economicyg m#iuence transgression, with the
GLLU it is important to emphasize the central teaktany possible transgression: sexuality.

Relating regulation to sex, Foucault (1978:24-Aigavves

Sex was not something to be judged; it was a thodpe administered.... In the

eighteenth century, sex became a ‘police’ mattier the full and strict sense of the term
at the time: not the repression of disorder, bub@ered maximization of collective and
individual forces.... A policing of sex: that is, tihe rigor of a taboo, but the necessity

of regulating sex through useful and public dissear

From a Foucaultian perspective, we can surmisettieaGLLU is merely the next step in such
policing of sexuality and sexual deviants. By Imgvihose in ‘the community’ answer to the
MPD, the police can in turn ‘regulate sex througleful and public discourses.” However, this
might imply that the GLLU members are basically pawn this process. What does it say about
their agencies and voices if they are mostly ragdlady the state?

In observing the relationship between the statesatdltern, Gramsci (1971:182) writes
‘...the life of the State is conceived of as a cambus process of formation and superseding of
unstable (on the judicial plane) between the istsref the fundamental group and those of the
subordinate groups.” These processes form anileqguih by which the ‘fundamental group’
exerts on so much power onto the ‘subordinate gro(@ramsci 1971:182). As my larger
project into the GLLU examines, there might be agiade conflict with the former group to be
the police as state agents and the latter groupetthe police as GLBT agents. The police
officers are not passively regurgitating hegematsgcourses while unconsciously suppressing

GLBT discourses. There are continual negotiatlmetsveen these subject positions, whereby the

° | use Ong (2003) to make a point of how the saats to perpetuate economics resources that drenefit to the
state and | do not presume to imply the “white,ammiddle class gay man” stereotype.
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GLLU members recognize a particular subject pasitioformed by police and GLTB
discourses.

From Wilchens’ perspective, the GLLU does nepressbut rathermproducesdiscursive
power (2004, 62). This production of ‘discursivener produces specific kinds of individuals,
with specific bodies, pleasures, and sexes’ (Witsh2004, 62). The GLLU is now not only at
the intersection of police agency and GLBT commasibut it can enforce state power while
being a voice of GLBT persons. Their position dealihem to demarginalize the police to
GLBT communities.) Moreover, their position if oneauthority that can demarginalize GLBT
voices. Such margins are necessary to discurewmep Wilchens (2004, 71) notes, ‘To clearly
see discursive power at work, we need bodies &tytecmargins. Margins are margins because
that's where the discourse beings to fray, wheratexer paradigm we’re in starts to lose its
explanatory power and all those inconvenient exeeptbegin to cause problems.” The GLLU
displays complex negotiations of one’s hegemongsitfmm exercising power onto marginalized
groups while considering their own (possible) hegeim positioning. Such negotiation does not
result in a hybrid social position, but rather dim&t has its own discursive formation.

The multiplicity of understandings by individuals multiaccentuality, which considers
that any word or sign is going to have many diffiienenderstandings by individuals rather then
one static definition or meanir§. Obviously, those in the GLLU are going to havéedent
interpretations of their subject positions. Wisinnportant to consider is how such recognitions
of the GLLU affects the members’ actions and intdgtion of ideology. This recalls my
previous discussion of police discretion. Whileythare in sense just police officers, they are
also very visible and occasionally vocal member&bBT communities. This harkens back to
Binnie’s (2004, 25) pronouncement that ‘Homosexydhreatens to destabilize fixed categories
of identity, which are fundamental to the fixity wfentity within nationalism. However... it
may no longer be sustainable to frame sexual diegsd relationships to the state merely in

terms of exclusion and repression.’

1% For understanding multiaccentuality, | turn to ®&ihov who states ‘Class does not coincide withstha
community, i.e., with the community which is theality of users of the same set of signs for idgial
communication. Thus various different classes usk one and the same language. As a result,atiffgroriented
accents intersect in every ideological sign. Sigoomes an arena of the class struggle’ (1973, 23).
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5. Intersections of the GLLU and Transgression

If we can abstract pathogenicity and hygiene framrwtion of dirt, we are left with the
old definition of dirt as matter out of place. Tldsa very suggestive approach. It implies
two conditions: a set of ordered relations and rrewention of that order. Dirt then, is
never a unique, isolated event. Where there idlthre is a system. Dirt is the by-product
of a systematic ordering and classification of eratin so far as ordering involves

rejecting inappropriate elements. (Douglas 196§, 3

Does the GLLU transgress the normativity of the MPIDh the opening narrative of this paper,
Brett Parson expresses his hopes for the GLLU.thAtcenter of his hopes are the MPD and
GLBT communities. If the GLLU exists to serve b@hBT communities and the MPD, how
might the GLLU be a transgressive agency when grassiveness ‘(measures) the excessive
distance that it opens at the heart of the limat tmtrace the flashing line that causes the ltmit
rise’ (Foucault as cited in Transgressive Architeet2005). Can the unit be transgressive if it
does not deviate from that position?

The scholarship regarding homosexuality and tHegguggests that there is hostility by
the police towards homosexuality whether it is witbr out of the force. Bernstein and Kostelac
(2002, 301) comment that ‘the police are a paridulimportant group of social actors because
of their roles as gatekeepers in the reporting bfigay/lesbian violence and because
discrimination in a law enforcement setting carpgeaize the physical safety of lesbian and gay
officers.” As gatekeepers, the MPD positions thé G as authorities of GLBT issues. There is
a danger in this because it may allow state agsrici@bjectify GLBT communities under the
guise of legitimate police authority. Indeed, tigscounterproductive when it comes to this
situation. Wilchens (2004, 62) observes that #abyity) is meaningless when it comes to
gender and queerness because they very notioneefrgess, the production of some genasrs
gueer, and the search for their origin and meaanmgglready exertions of power.” If that is
indeed the case and the GLLU is in place to chack &xertions of power,” then there is a real

danger if they deviate from their position.
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The consequences of deviation can go beyond theediate relationships between the
police and GLBT communities. Additionally, non-MRigencies (i.e., news media, community
organizations) look to them as such gatekeepeostimg police. Nodding to Althusser (1971),
we see that these agencies recognize the GLLU psliee agency. The aforementioned
legitimacy of the GLLU with GLBT communities onlylsters their position. Despite that, the
fact remains that the unit is still a police unitWherever we go, the police officer subject
position interpellates the officers. This inteitptbn comes through in their communication,
observations and how they physically place theneseiw any given public spack.

As it pertains to sexuality, there is also a goesas to how much the unit's officers
recognize transgression. It would appear thaoftfieers feel that have a connection with GLBT
communities (Field notes, December 9, 2005). Asdfficer further explained, they share a
common bond that simply exists from a shared egped. The officer commented that in a
conversation with a GLBT person, they would ‘gdbitheir psyche’ in an effort to help them.
This is where discretion plays such an importatg:rine officer might not have to listen to the
victim or offender. Amnesty International (2005)ntains numerous anecdotes of ridicule or
rejection of GLBT persons by police. Are the demnary practices by GLLU members
informed by their positions in the GLLU, or are mmdrom their own personal experiences as a
police officer?

Regarding the latter possibility, numerous soum&s Brett Parson's reaction to when
someone posted a pornographic lesbian picture snlduker. (He retaliated by posting
pornographic male pictures on the other 300-plakdos in the room.) Occurring well before he
worked with the GLLU, that appears to have beemaasgressive act. With this particular
contextualization, such an act is indicative of ransgressive sexual position. This act
intentionally makes suspect hegemonic notions tbnty what constitutes pornography, sexual
and gender roles. In addition, it calls into gimstvhat makes an appropriate police officer and
policing. Now with his command of the GLLU, hisrmswections to sexuality are no longer

restricted to his ‘private life® With a presumed ‘gay’ sexuality out in public rfroa

™ For instance, the officer will always position him herself with a maximized view of the space.isTik so they
may watch others and so they can more secure theasa that space.

12 Although private and public are problematic, | use them from an assumed hetemmtive position. Leap
discusses that ‘(the) possibility of intrusion tnfipe, ... the pervasive presence of regulatory aittherall of these
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heteronormative position, such an act might moeenftransgressiveness to one in line with his
position. This has two important implications:sfir the audience (heteronormative police
agents) might not recognize actions by GLLU membsranything other then connected to their
positions.

A particular situation from my field notes on Dedger 9, 2005, illustrates this possible
transgressive sexuality. The GLLU officer and Inivéo an African-American lesbian dance
club in Northeast Washington, DC. Club Delta Elgerather unassuming from the outside,
although you can hear the thumping hip-hop musimfthe outside. We entered into a cramp
enclosure where the officer exchanged pleasantidéls the door staff, an older African-
American man and a younger African-American womarhe club itself has various lights
throughout the space and features a raised stagefiormers. Truth be known, | feel it is safe
to say that | was the only white person in the spaed one of a few male-bodied individuals.
The officer and | stood by the door, which did msofrprise me given the officer’'s spatial-
orientation practices (noted above). | am not suhether anyone gave my presence any
thought; indeed, most of the people looked pasasithey entered. The most interesting part of
the experience was the officer’s actions throughmut time there. Lamenting that ‘I can’t
drink,” visiting with friends and watching the damng women at no time appeared to distract the
officer from their position at that space: a polafécer. Going to that lesbian space for a white,
male-bodied person might be transgressive, howkrethe GLLU member it is part of their
position. Any problematizing of the marginalizatiof the club by heteronormative discourses

still fell under their position as a GLLU policefiokr.
6. Conclusion
During my ride-along with a GLLU member on DecemBgR005, | explained the topic of this

paper. The officer replied quite abruptly thansgressiveness did not apply in their case. To

paraphrase, ‘being a police officer is the offiegob and the GLLU is their assignment’ (Field

realities reframe the meanings of ‘private’ andvacy’ as they apply to sites of sexual practiced @hat ‘all sites
of sexual practice are public locations, and aaynts$ to privacy which unfold there are fictionahiohs’ (1999, 10-
11).
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notes, December 9, 2005). From the perspectivibeoipolice officer subject position, GLLU
officers are not transgressive agents. Althoughitkerjection of ‘homosexuality’ is in contrast
with the hypermasculine, heterosexual discoursesiof subject position, it is done so under the
guise of a police officer's mission. However, tliges not preclude that the officers do not
transgress or exercise transgressive sexuality.r daes this paper seek to ignore the
aforementioned concept of multiaccentuality, whethes from the GLLU position or not.
Police exercising of discretion or having varyingadings of a situation from a non-
heteronormative subject position does not autoralyianean that the discretionary act or
reading is transgressive. While any given politfeer or unit will exercise certain discourses
surrounding discretion, this project contends tthatse of the GLLU do not qualify it as a
transgressive agency even if 'its role is to meathe excessive distance that it opens at the heart
of the limit and to trace the flashing line thauses the limit to arise' (Foucault as cited in
Transgressive Architecture 2005).

To rephrase Douglas’ (1966, 35) comment, we musibwlful that the GLLU is not
‘matter out of place.’” The officers in the GLLUeastill police officers whose actions are
informed by hegemonic discourses. While they migt#rcise transgressiveness at points and
that broadens the potential of policing, it is tle¢ hallmark of their positions. As they have
pointed out (i.e., Poole and Crandall 2005 anddFmetes, December 9, 2005), they perceive
their positions in the unit as assignments thatfiaree. This does not appear to be a source of
conflict, either. Here the officers are policeicdfs who are openly GLBT or an ally, unlike
many of the narratives of gay and lesbian polide@fs above. Moreover, there is a long list of
applicants which suggests a certain hegemonidneggty (Field notes, December 9, 2005). This
does not mean that the unit is completely appredidty all in the MPD. As Brett Parson
comments, ‘we’re not there yet’ (Poole and Cran@6l5). Although there may be difficulty,
the GLLU is now a police unit that can better sdroéh the police and GLBT communities with

certain legitimacy.
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Considering Performance

Abstract

This paper examines some of the ways in which eativity is being mediated. It locates
this discussion within the spheres of performarueoity (emphasizing Judith Butler’s
contributions) and postcolonial discourse to invgste how the performance of hybrid
identities is being theorized. As means of an elahe cultural practice of the carnival,
as is discussed in Awam Amkpa’s “Floating Signtima Carnivals and the Transgressive
Performance of Hybridity” and Barbara Browning’s Ke Daughters of Gandhi:
Africanness, Indianness, and Brazilianness in tadi& Carnival” in May Joseph and
Jennifer Natalya Fink's (1999) book Performing Hyity is discussed. In conclusion,
Susan Foster’s argument to include body movemeahthareography into theorizations of
performativity is put forward as a more integratiepproach to the study of hybrid
performances.

Keywords: Performance, performativity, hybriditgroival, choreography

1. Introduction

Performance has recently become a popular siteafsis. Contemporary debates around
the term performance and its cousin, performatiarg not necessarily discussed in terms
of theatrical or dance experience, as was traditiprthe case in Western theatrical
disciplines, but rather as the interpretation ofesgjh in action. The definitions of these
terms and all that they entail remain unsettledt s the body is always in the process of
formation and is therefore never a finished prodpetformativity remains a concept in the
making that to some extent refuses to be fixeds paper will discuss some of the ways in
which performativity is being mediated. | will laeathis discussion within the spheres of
performance theory (emphasizing Judith Butler'stibuations) and postcolonial discourse

to investigate how the performance of hybrid idesgi is being theorized. | will also
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discuss the difficulties, complexities, attributemnd contradictions that are part of
performing hybridities. Furthermore, | will briefljouch upon the ways in which this
contemporary discourse is applied to and manifest#f within the cultural practice of the
carnival, as is discussed in Awam Amkpa’s “Float@gnification: Carnivals and the
Transgressive Performance of Hybridity” and Barb8&8mawning’'s “The Daughters of
Gandhi: Africanness, Indianness, and Brazilianmeske Bahian Carnival” in May Joseph
and Jennifer Natalya Fink’s (1999) boderforming Hybridity In conclusion, | will
introduce Susan Foster's argument to include bodyement and choreography into
theorizations of performativity in order to propasenore integrative approach to the study

of hybrid performances.

2. Performativity and Performance

Much of theorist Judith Butler's work centres onalysis and destabilization of the
category of the subject. Butler (1990) assertsdliaender, rather than rooted in a fixity of
being-ness or “essence” of the self, is performed performative as it is determined
through repetitive prescribed actions that contiits reality. Rather than assuming that
identity is a fixed category, Butler traces the way which subjects are constituted in
language. The performance of gender, which Butkseds pre-exists the performer,
naturalizes gender by producing a fiction of geralahenticity. In other words, “...acts,
gestures, enactments, generally construed, arerpefivein the sense that the essence or
identity that they otherwise purport to expressfalgicationsmanufactured and sustained
through corporeal signs and other discursive meéBstier 1997: 119, italics in original).
Although Butler asserts that all gender is perfdivea she reveals that gender norms can
be destabilized through the form of performanceeutadken. For example, iGender
Trouble Butler (1990) outlines the ways in which drag diions as both a parody of
gender while also revealing the imitative structofgender and the constructive nature of
heterosexuality. Butler maintains that drag is subve in that it denaturalizes gendered

meanings to reveal the imitative aspect and flyidftgender (Ibid.: 120). However, Butler
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also cautions that not all parody is subversive rzotds that there are also instances of drag
that reinforce the binaries of dominant gender rofitid.: 193).

In Bodies that MatterButler (1993) clarifies that although genderesfprmative, it
is not simply a performance and should not be redwts such; a predetermined limited
range of “scripts” dictates the performance of ganth other words, people are not free to
simply decide which gender they will enact. Attemgtto discuss some of the distinctions
Butler has made between performance and perforityaBara Salih clarifies by stating that
“...whereas performance presupposes a pre-existibgedy performativity contests the
very notion of the subject” (2002: 63). Gender réhere, is not performed as an expression
of an inner-self, rather, “...gender emerges fromfgrerances that disguise their
constitutive role” (McKenzie 1998: 221). Butler'sistinction between theatrical
performance and discursive performativity have rofteeen confused as well as have
created confusion, although they are more cleaitferdntiated in her later writings
(McKenzie 1998; Salih 2002).

Jon McKenzie (1998) notes that despite Butler'sifoon performativity rather than
performance, Butler has contributed significantlythe fields of performance studies by
expanding the discipline of performance through ih&oduction of performative
normativity. McKenzie argues that performance genes theorized by anthropologists
Victor Turner and Richard Schnecher, stressed nstaf performative liminality (lbid.).
Such theories conceive embodied performances (sitichl or theatre) as potentially
subversive in that they create liminal spaces,etwbken temporal places, where social
norms are played with and, at times, inverted. Adic to McKenzie, rather than
theorizing performance as simply transgressive,leButraws from such theories of
liminality and reinterprets them in a way that umbks normative performance (McKenzie
1998:. 222). Normative performances are evidencedenwhthrough performative
citationality, social norms are repeated rathen tt@ntested (Ibid.). Thus Butler challenges
what McKenzie calls the ‘liminal-norm’ popularizdsy Turner and Schnecher (the norm
being an understanding of performance as subv@rbiywemphasizing that performances

can also reinforce or re-produce cultural hegen{tinig.: 223).
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However, perhaps the transgressive aspects ofdlityirare too easily assumed by
McKenzie. Turner (1982) does argue that industaaure art forms (in which dance is
included) create a temporal space which, becausigeoélement of play, has the potential

to radically critigue and subvert or, inverselysteengthen of... justify...prevailing social

and cultural mores and political orde(Furner 1982: 40, italics added). This suggeltd t

Turner does account for the normative possibilitperformance and that perhaps Butler
re-emphasizes and expands upon Turner’s notiofismofality, rather than reinterprets it,
as it seems McKenzie suggests. Nevertheless,diea that some are quick to theorize
performance as innately radical. Understandinggperétive normativity clarifies the ways
in which parodic performances such as drag ar@mays subversive. McKenzie explains
that, “Drag thus may further sediment gender idiestiby repeating and reinforcing the
orbit of hegemonic significations, while also dédiaing those very significations through
exorbitant, hyperbolic repetitions that give rige dolitical resignifications” (McKenzie
1998: 224). Therefore, the context of performaresomes imperative.

Although Butler attempts to configure discussiorisrace into her theories of
performativity, many have critiqued Butler for hmmphasis on gender and sexuality while
marginalizing discussions of race. Although Bufiates that she is not prioritizing sex and

gender over race, some are not convinced. For dea®alih stresses that

Butler herself has been scrupulousniot suggesting that any one term takes priority over
another, even though the organization of BodiBedies that Matter] might suggest
otherwise — if not the priority of sex over raceleast the separability of the terms. [...] We
may be left with questions concerning the relatijm$etween race and the lesbian phallus,
or how Butler's description of ‘girling’ might bepalied to race, since neither the leshian
phallus nor interpellation/performativity are sgiailly discussed in the context of race
(2001: 95, italics in original).

It is clear from Salih’'s comments that the simpénsfer of such a theory of performativity

is perhaps complicated by the visibildfraced bodies. For example,Bodies that Matter

Butler (1993) explains that the statement ‘it’sog’bor ‘it's a girl’ by a doctor when a child
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is born is an act that constructs, through theatatibn, the sex and gender of a child. This
gender is_assumerhther than reported from fact. Naming is perfdimea because it

discursively calls into being a process...

...by which a certain ‘girling’ is compelled, the teior, rather, its symbolic power, governs
the formation of a corporeally enacted femininitatt never fully approximates the norm.
This is a ‘girl’, however, who is compelled to €itthe norm in order to qualify and remain
a viable subject. Femininity is thus not the prddfca choice, but the forcible citation of a
norm, one whose complex historicity is indissoaalitfom relations of discipline,

regulation and punishment (Butler 1993: 232).

To further emphasize the performative process isfdpeech-act, Butler cleverly discusses
a cartoon strip which plays with this authoritativ@ming process by exclaiming ‘it's a
lesbian’ in relation to the birth of a child. Hendke performative action that calls people
into being is revealed. Nevertheless, from thisngpia it is easy to see that a simple
transfer of theory here, replacing sex with raseperhaps troubled by the “visibility” of
race for although race is a construct, visibilisyane of the markers of which racism is
reliant upon. Visibility is not, however, self-eendt in terms of meaning.

What Butler's notion of performativity reveals afree processes in which sex and
gender are discursively and socially constructediaso the ways in which such processes
may be destabilized. Despite the critiques, Butleoncepts are useful for understanding
the ways in which sex, gender, and race are caristtuather than being natural and fixed.
In a similar vein, hybridity discourse points tcetlways in which the myth of race is
socially constructed as reality. Those who perfdrybridity and who manage to draw
attention to ways in which race is being perfornf@ehsciously or not), highlight, threaten,
and also live the oppressive consequences of twssructions. Butler's suggestion that
there is no essence to the self, only discursiis atose citational repetition within
regimes of discourse constitute an identity, ih@otetical concept that can perhaps be
applied when examining other modes of normativéaglised through performativity. For

example, claims to citizenship are performatives attat, through repetition, serve to
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reiterate, strengthen, and also define nationalldrsrand nationalistic ideologies. Butler’s
theory of performative identities and Homi Bhabhifieory of colonial mimicry have been
periodically compared (Salih 2001:141-142). Wheadreg Homi Bhabha’s (1994) book,
The Location of Culturgt is difficult not to begin to connect the wawswhich his attempt

to destabilize the fixity of identity and revealitative, mimetic behaviour echo some of

Butler's theories... and vice versa.

3. Hybridities

The authors in May Joseph and Jennifer Fink's (1@@8ed bookPerforming Hybridity
speak to the various ways in which identities aegegfggmed, constructed, deconstructed,
represented, and understood. In Jose Esteban Mui®99) discussion of Richard Fung’s
practice of queer hybridity developed within hisfpamance work, Mufioz linkpractices

of colonial mimicry with queer performativity. Inmkpa’s discussion of the carnival, he
varies from Mufioz in that he seems_to equatenial mimicry with queer performativity,
layering the term performance to draw attentiohdw beings are constructed. Thus within
Joseph and Fink’s edited book the term ‘performiagéms to allude to both Butler's
concept of performativity, as producing identitpdan a more general performance sense,
as a way of revealing or making apparent constostof identity through performance. In
their various ways, these authors draw attentiotiéoproduction of identity and, in doing
so, reveal the ways in which beings are producetkuspecific codified regiments, and
within specific power relations. The disruptive ifioal potential of performing hybridity
can be revealed through performances which dragntain to the operations of power
which structure how beings are realised in ordesuggest possibilities of emancipatory
change. According to Joseph (1999), new hybrid tidesa offer new conceptions of
citizenship which challenge the limits of soveraigribecause they acknowledge the
transitional, cumulative space of hybrid identitlas drawing upon multiple histories and

multiple emerging conceptions of ways of being.this way, Joseph contends that new
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hybrid identities attempt to move beyond natiomad athnic borders, being simultaneously
national and international.

For many postcolonial cultural theorists, such adl,HGilroy, Bhabha, Trinh, and
Ang, hybridity is a critical, political force whicfunctions as an active intervention that
destabilizes, subverts, and undermines establiploggrs, blurring boundaries, binaries
and “pure” identities (Ang 2001:198). Although teeseems to be no singular definition of
the concept of hybridity, what remains central yrdity theory is that it acknowledges
the impurity of all cultures and in doing so, aBagests the impossibility of essentialist
claims to authenticity and purity (Ang 2001: 198pinet 1989: 27). This has specific
implications for white, Western identities, whiclere traditionally presented as hegemonic
and singular, rather than diverse and heterogen€bmsnany, contemporary hybridity
theory suggests that through hybridization autlesitand dominant discourses can be
subverted, undone and/or challenged (Lionnet 198®:25). Interestingly, although
hybridity is everywhere, it is often seen as anadle or anomaly (Ang 2001: 200).
Nevertheless, the performance of hybridity is netags disruptive. Ang (2001) notes

that uncritical conceptions of hybridity are oftemsconstrued and oversimplified into what
she calls a “liberal hybridism” in which hybridity reduced to fusion and synthesis akin to
the rhetoric of multiculturalism, rather than a cept that stresses living “together-in-
difference” (Ibid.: 195; 200). For example, Angsdebes an article in the 1996 Australian
magazineThe Bulletin which features people of visibly diverse origins the cover
(Ibid.:194). The article, Ang explicates, positivexclaims that the Australian population
iIs becoming increasingly hybrid and describes threcess of hybridization as a
domesticated, harmless solution for overcoming ietlwonflict and difference through
amalgamation (Ibid: 194-195). Ang notes that iratieh to historical and contemporary
Western racist anxieties concerning miscegenaitors, progressive forThe Bulletinto
refer to the hybridization of Australia’s populatias a positive thing, however, hybridity
here is celebrated as a means to erase differentt@s way the uncritical use of hybridity
“...becomes simply a mechanism for overcomitifference rather than living with and
through it” (Ibid: 194, italics in original).
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More than simply being misconstrued or uncriticafpropriated, hybridity has also
been critiqued for multiple reasons. Just as the fgerformativity (in the Butler sense)
misleadingly suggests an element of choice, the teybridity can also be harmfully
suggestive. Young (1995) reveals some of the pnabli@herent within the term hybridity,
as it implies that humans are made up of diffespeicies; Brah (1996) notes that hybridity
has implicit heterosexual politics due to the depaient of the term’s referral to inter-
racial sexual intercourse; while authors such asn$StMuioz, Amkpa, Browning, and
Mootoo draw attention to the tensions that contimoieexist between sovereignty and
hybridity as well as national and internationalzeihship (Joseph 1999:16). What is most
significantly implicated within the term hybridithowever, is that the emergence of hybrid
identities has often developed within contemporang historical contexts of extreme
violence.

The violence of hybridity has been enacted thropigissical, political, economical,
and environmental means, to name a few (Anzald@®&;1Boley 1999; Shohat 1999).
Enforced miscegenation in the wake of Europeannialem is the first example that
comes to mind. Anzaldua’s (1987) discussion ofdlfeculties of negotiating the cultural
complexities of enforced (non)citizenship due te implementation of borders in the case
of Chicanas/os is another example of enforced HitpriOf course hybridity is not always
caused by violence and it is dangerous to ignoeentlltitude of ways hybrid identities
form. Ella Shohat reminds her readers that to deylyridity is violent as well. Shohat
(1999) reveals the ways in which national myths ftarction to both erase and recreate
hybrid identities. For example, Shohat critiquesnfst historiography by noting that it
subsumes, excludes and/or devalues the experiefcgsphardic Arab Jews, creating a
homogenous past steeped in the Eurocentric, undmpaties of the East and the West
(Ibid.). Similarly, Amkpa observes the ways in whithe English state denies its
postcolonial subjects and communities individuahtyile simultaneously defining them as
homogenous (1999: 98).

One of the contradictions of hybridity discourseattiresonates is whether the
overtones of colonialism and conquest so embeddidvihybridity (a term that gestures,

in opposition, towards the veracity of pure formdaauthenticity), can be effectively
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reclaimed to circumvent, complicate or disrupt @ssor/oppressed dichotomies and global
formations of authoritarian control, as is suggedig Joseph (1999). In this quote Robert
Stam clearly outlines some of the intricacies aadg#rous characteristics of hybridity,

reminding his readers that hybridity is power-ladasymmetrical and also co-optable

(1999: 60,61).

But hybridity has never been a peaceful encouatéension-free theme park; it has
always been deeply entangled with colonial violemdthough for some hybridity is

lived as just another Derridean free play, for athie is lived as pain and visceral
memory. Indeed as a descriptive catchall term, illitgrfails to discriminate between
the diverse modalities of hybridity, such as cakbimposition...or other interactions
such as obligatory assimilation, political co-ofmat cultural mimicry, commercial

exploitation, top-down appropriation, bottom-up eeitsion (Stam 1999: 60, italics in

original).

Stam’s sentiments are repeated by Ella Shohat ig @®001), where she also includes
internalized self-rejection, creative transcenderare social conformism as parts of the
diverse modalities of hybridity (Ang 2001: 197).

As a result of this violent history there are mavho refuse to identify themselves
as hybrid. For instance, len Ang identifies lan Arsbn as a “Tasmanian Aboriginal
descendant of Truganini,” who affirms his Indigesadentity and disidentifies with his
white heritage (See Ang 2001:195-196). Andersomrssts the political importance of
resisting non-Indigenous Australian pressures t&nawledge white ancestry often
imposed on those living with the history of misceg@on (Ang 2001:195). Ang refers to
this strategic essentialism, which is often used pslitical weapon, as “strategic anti-anti
essentialism” (lbid.:196). Those who have expreshissatisfaction with the ambiguity of
the concept of hybridity itself question the wagsahich political force can be mobilized
and the ways in which affiliated groups can finditpmal leverage if there is no clear
definition or boundary within this oppositional rthi space. Claims within social
movements for territorial and cultural reclamatiaitizenship and national belonging, as

well as equal rights (demanded for example, by EmExiAmericans (Anzaldua 1987) and
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Australian Aboriginals (Foley: 1999)), therefordten strategically reduce “...hybridity in
the interests of sovereignty” (Joseph 1999: 5xuaoh cases, essentialist claims to identity,
rather than assertions of hybridity, tend to maasilg facilitate mobilization towards the
countering of oppressive politics. As Joseph (199Pnotes, the term hybridity emerges
out of a nexus of affiliated terms of possibly equaight and value that are visionary yet,
also embedded within oppressive and/or derogat@mynatations (see for example
Bhabha's (1994) discussion of colonial mimicry, Bsa(1996) discussion of the terms
diaspora and minority, Hall's (1996) discussion riw ethnicities, Lionnet’'s (1989)
discussion of métissage, and Young’'s (1995) disonssf hybridity and diaspora).
Nevertheless, hybridity is a useful term to invalkleen theorizing identities as fluid and
complex rather than fixed or stable. Understandiegperformance of hybridity is one way
to theorize how the cultural practice of the caahifor example, can be potentially
politically disruptive to dominant power formatignghile also operating within these
normative structures. Authors Amkpa (1999) and Briogy (1999) both suggest that the
performance of (and within) the carnivals they desdraws attention to, and also troubles,
the structures through which subjects are realisethe case of these two carnivals, the
performance of hybridity manifests itself in varsoways, challenging centred dominant

norms.

4. Performing Hybridity: English and Brazilian Carnival

Both Amkpa and Browning examine the performancearhival in England and Brazil
respectively and address the ways in which carnoreltes a subversive space for
performative identities. Through music, song, dameasquerade, costume and a multitude
of other celebratory cultural practices (such askowg) that accompany carnival before,
during, and after the event, the carnival enunsiatgariety of subjectivities and consists of
a variety of contradictory discourses (Amkpa 1989th Amkpa and Browning resist
totalizing theories of carnival and instead strégs particularity of each event dependent

on, for instance, national and regional locationg political climate. Therefore, as Amkpa
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points out, what defines carnival is difficult tetdrmine (Ibid.). Nevertheless, that carnival
has a discursive role in identity formation (in iédl variations) and is a performative space
where alterity and hybrid identities are publiclgr@ded does not seem to be disputed, at
least between these two authors. As well, as ischby Amkpa, similarities in performance
styles exist between Caribbean and English camiiaid.: 97).

Placing England’s carnival in context, Amkpa poiotst that although carnival
creates a time and place to assert and perforngbbaionging, and becoming, memory
and multiplicity, the event is isolated within imadistic geographical, temporal and
ideological frameworks (1999). Amkpa obviously dsafkom and pays tribute to theorists
such as V. N. Volosinov (1973) and Mikhail Bakht{®981) who have noted the
contestations of normative ideologies and reversdlsocial hierarchies evidenced in
carnival. Amkpa, however, attempts to avoid theivarsalizing approaches to the study of
carnival by highlighting the particularity of theent as it takes place in England (lbid.: 97-
98). Although carnival in this case is a summemgwehich transpires on the public streets
of major English cities such as London, Leeds,tBlisnd Birmingham, the location of the
parade is restricted to inner-city neighbourho@lker than more central public space such
as London’s Hyde Park (lbid.:100). The narrow mogamof the parade limits the
celebratory performances of fluidity and hybridigybjectivity and citizenship, to black
and working-class communities therefore making aomimpact on the dominant white
culture (Ibid.). State sanctioned police forced tlegulate carnival not only structure the
boundaries of possibility but also become partefperformance (lbid.: 98).

Carnival also creates a space for tourist spectaiforfor the white scopophilic and
exoticising gaze, and this too becomes part ofpormance as an embodied spatial
practice. In her articl&#he Metropolitan Gaze: Travellers, Bodies and Spa¢era Mackie
(2000) highlights how tourist and host practicesvali as discourses of desire are linked to
larger global issues such as globalization and @oin inequalities between countries.
Articulating the interconnectedness of the colomgake and the tourist gaze which both
function on systems of displacement which are ceo®d by racial, gendered, sexual, and
ethnic culturally and spatially specific hierarchidlackie argues that spatial displacement

is integral to the production of illicit desires @smaintains the binary oppositions of

© Graduate Journal of Social Science - 2006 - VddsBe 2



— Crraudte 34
i
fourmal
& Socral
WO

contaminated and uncontaminated spaces. Mackiaiegpthat contaminated spaces are
places where illicit desires can be fulfilled anmé @roduced in colonial situations, within
specific contexts of domination and subordinatitind(). Tourist spectatorship and desire
take place not simply within specific nationallyogeaphic colonial spaces but also within
specific metropolitan spaces, such as the Londomivad, where power inequalities also
exist.

To some extent the celebratory nature of the ewkoérnival obscures the realities
that the hybrid identities emphasised within thenwmal are in many cases the

consequences dhhe violent colonizing processes, enforced mixtéweced migration, and

systemic racism as well as a reactioriite non-belonging of postcolonial subjects absent
within England’s singular notion of citizenship whipersists throughout the rest of year.
This reality is emphasized by Robert Stam’s poignaords; “For oppressed people,
artistic syncretism is not a game but a painful atiegon, an exercise...both of
“resistance” and “surrender” (1999: 61). On a mpositive note, Amkpa states that,
“Recognition of the enforced hybridity of identipolitics and the proactive willingness
within such communities to create affiliatory pii# is central to the hybridity in carnivals
and other cultural practices such as popular musoce, and fashion” (1999: 100). So
while dominant, white, English subjects may beblis to the political origin of hybrid
performances, many of the carnival participantsitaBrs postcolonial subjects and
communities, are conscious of the performativitytledir own hybrid identities and the
ways in which carnival questions “...the singular@y identity that the English state
implies and denies them” (Amkpa 1999: 98).

Drawing on some similar concepts as Amkpa, BarBaicavning’s (1999) detailed
and complex essay, “The daughters of Gandhi: Afness, Indianness, and Brazilianness
in the Bahian Carnival,” describes the various idgnpolitics that are represented,
performed, and played out within the context of Brazilian Bahian carnival. As the title
suggests, Browning relates the syncretism thatekistween various African traditions, as
well as European and Indigenous traditions withie tontext of the carnival. Browning
contends that carnival blurs the distinctions betwexpressions of the sacred and the

secular, the profane and the solemn (lbid.). Wih émphasis on carnival’s blurring of
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social boundaries Browning, similar to Amkpa, appda also be strongly influenced by
Bakhtin’s theories of carnival, however, because é¢bes not reference him directly, such
a connection may be lost on a new reader.

According to Browning, the Bahian carnival is extigant, in that it is the site of
utopian fantasies, yet it is also “explicitly paddl,” in that expressions of Africanness and
Brazilainness remain central (lbid.: 81). In thedsti of what Browning calls a
“participatory street party” of extreme politicalcdhsexual expressivity there exists intimate
inversions of racial and economic hierarchies, dalistic inversions (in terms of
sexuality), as well as fantastical performancegerider play (Ibid.: 81). Within carnival
community affiliations are asserted and also moxeli@tly revealed to spectators,
particularly Western spectators. Browning draw®rdibn to the physical, sexual, and
cultural encounters and exchanges that take plagegdcarnival and their expressions in
terms of economic, sexual, and racial politicsqI@d3).

Browning contends that one of the places that liytyris realised and performed is
through the samba dance and music which dominlagesarnival. Samba was popularized
by the blocos afro (African bloc) and is part omavement towards Africanness that has
been part of the Brazilian carnival’s inclinatiomce the 1980s (1999: 81). The political
nature of the samba is examined by Browning whesttat women who dance samba are
sexualised in various ways while representing ‘abenixing and cultural syncretism”
(Ibid.: 82). For instance, women who dance the saare called “mulatas” regardless of
visual markers such as skin colour (Ibid.: 82). Bardance emerges from a long tradition
and history of choreographies which structure tlagsvn which the body moves and the
ways in which the moving, dancing body represetstdfiand is represented in the context
of the carnival. That the movement of samba isestgped and over-simplified as simply
an erotic expression serves to efface the compldtural and historical significations
within this non-linguistic movement tradition (Ibid3).

Aided by musical composers, Brazilian carnival dfa re-telling of the history of
Africa that articulates pan-African affiliations agell as specific affiliations between
Indigenous and black Brazilians, a history thanha-linear. As Browning notes, “The

brilliance is in balancing African Nationalism withttention to cultural specificity...”
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(1999: 89). Browning discusses the ways in whicimls®a music played at the carnival
incorporates various forms of African diasporic mushile asserting a Brazilian national
identity (Ibid.: 89). Drawing on Richard Parker gegtion, Browning observes “...that the
carnival itself cannibalizes Brazilian society’s tmypf miscegenation as a sexual and racial
fusion, spitting it back out as a ‘juxtaposition differences™ (Ibid.: 93). Browning
concludes that the Bahian carnival expands nati@mal physical boundaries, complicates
easy national, cultural, racial, economic, spifitaad sexual classifications and resists any
attempts to fix notions of Brazilianness, Indiars)esd Africanness.

Browning investigates Bahian carnival as not onljulversive site where notions
of true, fixed identities are exposed as imita@wel fluid but also a site where repetitive
discursive acts are performed within normativedtries. That carnival is understood here
as a transgressive performance, but not only as ssicepresentative of the more nuanced
theorizing of performance that McKenzie (1998)ihttres to Butler’s influences. Drawing
a link between drag, as discussed by Butler (1898odies that Matterand the unfixed
demarcation of the sexual body in Brazil, Browniegponds by noting that in Candomblé
“...the body itself is_boththeir formative preconditiorand their dispensable artifice”
(1999: 87, italics in original). According to Browag, although transvestism surrounds
carnival, it is not integrated into the specificldto” groups or within the specifically
stylized choreography performed. However, a snyadice for shifts in gender roles does
exist, a space that is “temporally bracketed armtefiore unthreatening” (lbid.: 88). The
temporal play with gender in terms of transvesttaiebrated at carnival is contextualised
with the reality that there is a lack of tolerarfoe such gender configurations during the
rest of the year. What Browning reveals are noessarily the processes in which sex and
gender are revealed as discursively performativethe ways in which such processes are
occasionally destabilized. Carnival provides thacgpfor an element of play in the liminal
sense described by Turner, but also allows fompaljes and inversions that reveal the
parodic structure of identities, as is theorized Butler. Browning notes the theatrical
element of performance within the street party &lsb draws attention to the ways in

which racial categories are revealed as perforraativ
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Browning and Amkpa effectively articulate how therformance of hybridity
within carnival: troubles fixed notions of identitgounters stable notions of national
boundaries through transnational affiliations wiailso asserting specific subjectivities, and
allows for new conceptions of ways of being thavdion multiple, re-configured histories
which suggest a non-heterogeneous past. While @yetevunderstand carnival is through
the conceptualization of the performance of hylyjddance theorist Susan Leigh Foster
(1998) argues that performative discourse is t@zusively based and argues that it is
imperative to assess body movements as well asts@@ts. This suggestion is significant
because it suggests a more thorough understandlitige aultural practice of carnival in
that it also accounts for the physicality of thelypoBecause body movement is more than

present in carnival it is important to theorizeaimanner that takes this into account.

5. Theorizing Performance: Perfor mativity as Choreography

Within Foster’'s (1998) articl€horeographies of Gendeshe discusses the new use of the
terms “performance” and “performativity” within digplines outside of theatre, dance, and
performance studies. She comments that the nevoppgtion of the term/s draws from a
linguistic tradition for the purpose of enlightegitextual and cultural studies and does not
particularly refer to body movement, as is commuaciice within theatre, dance, and some
performance discourses. Foster sites speech-amighd.L Austin’s (1962) studies of the
performativity of language as one of the primaryrses drawn upon by later performance-
act theorists such as Butler (for example in Biglstudies of gender as performance in
Gender Trouble(1990)) (Foster 1998: 3). According to Foster, fbeus on the textual
rather than the physical aspects of performance aedformativity reinforces
masculine/feminine and linguistic/non-linguisticnaries as well as the primacy of the
verbal over the physical. “Only by assessing tliew@ateness of bodies’ motions as well as
speech, | would argue, can the interconnectednéssamal, gendered, and sexual

differences within and among these bodies mateboid(l 4). Foster argues that the
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inclusion of body movement within interdisciplinatheories of performance would
provide a fuller analysis.

Although | agree with Foster that Butler is ovextual, it must be noted that Butler
does recognize that the speech act is also a bactilButler places importance on the body
by stressing that it is the relation (and/or disfion) between what the body does and what
the body says that is significant. Eixcitable SpeectButler states that “In speaking, the act
that the body is performing is never fully undecgtpthe body is the blindspot of speech,
that which acts in excess of what is said, but Whilso acts in and through what is said”
(1997:11). Because of the body, “The speech act sayre, or says differently, than it
means to say” (Ibid.: 10). This locates the bodyagsowerful location of performativity
(although in somewhat negative terms) that couldfurther expanded upon, which is
something Foster attempts to do.

Foster stresses the interconnectedness of radalsdered, and sexual differences
yet it is important to observe that her argumemtrisiarily centred on gendered differences
(as is implicated in her title). Foster does natvje examples or attempt to fully examine

the ways in which the inclusion of body movemenuldointerconnectedlybe made

manifest. As well, class is never discussed, athpwas both cultural theorist Angela
McRobbie (1998) and sociologist/dance theorist HelEhomas (2003) note, body
movement is a primary signifier of class differesice

Foster builds upon her initial argument to reveal & concept of choreography rather
than one of performance would provide a more cotefad comprehensive understanding
of gendered identities. Foster explains that “Alijlo Butler emphasizes that
performativity can be located only in multiple raththan single acts, the focus on
reiteration stresses the repetition of acts ratihan the relationality among them” (Foster
1998: 5). Foster stresses the importance of, famgte, how meaning is maintained or
transformed within the organisation of acts andceadhat while choreography is informed
by a long history of cultural values and practicestformance acts as a more singular
interpretation or representation of these. Whildggemance primarily focuses on the skill
and articulation of the physical, Foster argued ttereography encompasses both the

verbal and the physical, thus challenging a comdbrerbal divide (lbid.). As well,
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“Choreography also focuses on the interrelatiopalft various set codes and conventions
through which identity is represented” (Ibid.: 5-@his is an extremely interesting and
potentially useful concept that suggests some efviays performance theory could also
enhance theories of discursive performativity, pstMcKenzie has noted Butler’'s theories
have influenced performance theory.

Foster's theory seems relevant to the study ofiealmn that it prioritizes body
movement as well as speech-acts, however, it séene somewhat underdeveloped.
Alternately, hybridity discourse seems to point en@ompletely towards the ways that
identities, in terms of race, gender, sex, citingmgrather than simply a gendered identity)
are constituted by the performative. Consequehtypridity discourse is perhaps a more
realised model than that proposed by Foster. Nefesth, | believe the integration of both
models would more adequately serve analyses obipeirig hybridity.

Theories of performativity, performance, hybridignd choreography, provide a
lens to understand cultural practices such as\@rnThe two carnivals examined in this
paper are demonstrative of cultural practices whatlow for the representation and
affirmation of identity politics asserted througpesific communities and nationalisms.
Although particularistic group identities are asséy affiliated politics are also emphasized.
Carnival thus provides an excellent example of pleeformance of hybridity in which
tensions of sovereignty and hybridity coexist icomplementary way, representative of, in
Ang’s words, living together-in-difference (19990®. Identities are performed in the
theatrical sense yet the extravagance of the pedioce also draws attention to the
performativity of various identity constructs suab race, class, and gender, allowing for
possibilities of slippage within dominant codifiedripts. As well, the paradoxical assertion
of individuality within the context of mixing (hylt identities) draws attention to the
various ways in which markers are discursively genied and physically choreographed.
Through performance, performative norms can be bethforced and/or destabilized.
Through inversions, extravagant juxtapositions, #mel mixing, occasional blurring and
proximity of various communities, the upper and éovelasses, the oppressed and those
that oppress, the sacred and the secular, thosepénform conventions and those that

reveal the parody of such conventions, carnival p@@rily undermines hegemonic
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ideologies which attempt to fix hierarchical distions. This blurring of boundaries

through the performance of hybridity consequenfigrs alternate conceptualisations of

reality.
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Battlegrounds of Marriage: Conflict Experiences of Filipino Wivesin Intercultural

Marriages

Abstract

Intercultural marriage as a subject of research remains unpopular despiteitsrich history.
With this scarcity of literature base, most studies regarding the topic described the
general aspects of marriage while specific issues of it such as marital conflict leave much
to be investigated. Such research gaps warrant the writing of this report.

This report aimed to describe the conflict experiences of Filipino wives in intercultural
marriages. Joecifically, this report looked into the sources, experiences, and typologies
of conflict as perceived and experienced by 15 Filipino wivesin intercultural marriages.

Keyword: marital conflict, intercultural marriagéilipino wives, marriage

1. Introduction

Intercultural marriage, also known as bicultural rnage, has a rich history
(Schmidlechner, 2003; Shute and Spitzberg, 2008)vever, studies on the subject,
particularly in the Philippines, only gained popitla among scholars in the 1950s.
One of its earliest research accounts was the stoiigucted by Hunt and Coller (1957)
on Filipino-American intercultural marriages.

In the Philippines, the statistics of intercullurearriages reached 7,742 cases in
1989. The following year, the number significantigreased to 13, 782. A majority of
intercultural marriage cases in the Philippinegmfinvolved Filipino women. Most of
them married Americans, Chinese, Japanese, andafiass. In 1991, the Filipino-
Japanese marriage was the most popular type cothpmher intercultural marriage
combinations (1992 Statistics of Filipino Womerediin Medina, 2001).
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Salle University in Manila, Philippines with a Foigbundation scholarship grant. He finished his
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Cagayan de Oro City, Philippines. He also took leotundergraduate degree in BA Social Science-
Environmental Studies at the Ritsumeikan Asia Radihiversity (APU) in Beppu City, Japan with a
Jinnai Scholarship grant.
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Most researches on intercultural marriages invgh\kilipino women tackled the
general aspects of married life rather than fo@ugin specific issues such as marital
conflict. Although there are already studies oreliotiltural marriages such as those
conducted by Bauzon (1999), Chua (1994), Cahill9@9 Samonte (1986), Pierce
(1983), and Hunt and Coller (1957), marital confls the focus of research remains
unpopular. Even in Filipino monocultural marriagéss subject is still not thoroughly
explored Such research gap warrants the need for this study

This article, which is an offshoot of the authamsster’s thesis, is an attempt to
look at the marital conflict experiences of Filipinvives in intercultural marriages. It
specifically aimed to describe the following: [dpblogies of marital conflict among
Filipino wives, [2] the sources of marital conflieind [3] experiences of marital conflict.
Moreover, this report wanted to answer the follayvnesearch questions: [1] Are the
sources of marital conflicts in intercultural mages similar to monocultural
marriages? [2] Are marital conflicts among intetatdl couples more intense compared
to monocultural couples? Lastly, [3] Do culturalffeiiences significantly escalate

marital conflict episodes?

2. Marital Conflict and Its Sour ces

Like monocultural marriages, intercultural marriadso has its tribulations and ordeals
(Romano, 2004). As what the conflict theory of taeily asserts, conflict is part of
marriage and family life. Such conflict, howeverayrdiffer in terms of its sources and
the nature and extent of expression (Strong, Da\VV&uSayad, 1998). Marital conflict
as defined by Giles-Sims (1983) is “a mutually gotdzed discrepancy between
idealized expectations and the reality of insudfitiresources, different personal goals
and values, and impulses between the couples.”

Marital conflict, as many studies suggested, aimarily caused by various
factors such as domestic-economic, personal, acid-boographical factors (Mitchell,
Bullard, & Mudd, 1962; Gianopulos & Mitchell, 195More specifically, a number of
guantitative studies asserted that economic fa¢teceme and household expenditures),
differences in gender role perceptions and expeowt(Madden & Bulman, 1981),
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socio-biographical factors (social background amidication), and personal factors
(personality traits) are the most common sourcesarftal conflicts.

Although a few studies have looked into this aspeuttural differences also
stimulate marital conflicts particularly in intettwral marriages. In fact, the quantitative
study of Takano (2002), pointed out that 19% of tharital discords in interethnic
couples involved in his study are attributed totwall differences. In intercultural
marriages, the differences in culture play a clu@ée in facilitating marital discords
between the couples encompassing the other sowftasarital conflicts within
monocultural marriages.

Cultural differences, according to Falicov (199%)e associated with the
dysfunction of the intercultural couples’ inability develop a symmetrical view of their
differences and similarities. In addition, coupiesntercultural marriages usually enter
the process of cultural transition that allows thtmadjust toward an adaptive and
flexible view of cultural differences, thereby magiit plausible to maintain individual
values and to negotiate conflicting areas.

3. Typology of Marital Conflict

There are various types of marital conflicts aslittl by Noller and Fitzpatrick (1990).
According to them, there are three common typesmairital conflicts, namely
constructive conflict, conflict avoidance, and destive conflict. Based on their
typology of conflict, constructive conflict involgeopen discussions and arguments to
resolve problems. Conflict avoidance entails tmelémcy of any of the couple to retreat
and to avoid arguments as a solution or as a mbdendlict management. Destructive
conflict, considered as a severe form of conflmh the other hand, involves the
infliction of physical and emotional harm as a ne#&msolve the problem or as a form
of conflict confrontation.

Like Noller and Fitzpatrick, Patten (2000) alspoded a typology of marital
conflict based on her interview with E. Mark Cumisn Such classification is quite
similar to the previous typology explained in theqeding paragraph. According to E.

Mark Cummings, as narrated by Patten there are ttyges or categories of marital
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conflict: destructive, constructive, and productivBestructive conflict involves

aggression, be it verbal or physical, in which hason is hard to accomplish. The
second type is the constructive conflict in whiclolgems are resolved and are
instrumental to the improvement of marriage lifdheTlast category of conflict as
classified by Cummings is the productive conflictwhich problems are shared and
discussed but are not necessarily resolved.

Homes (2002) in Richardson, McKeown, and Thoma30%2 presented a
typology of marital conflict that highlights cortti avoidance and conflict engagement.
In conflict avoidance, a couple may avoid issuesmexpression of loyalty to one’s
partner or as a manifestation of an individual'detance. The author further
characterized each of the categories. In conflicidance, one partner will minimize if
not, stop negative reaction. However, the problath this type, as the author asserted,
is that conflict avoidance may result in shaky tieleships as resentments continue to
build up until it will reach the perturbation poinhence will explode. Conflict
engagement, on the other hand, is a type of confliavhich couples confront the

problems so they can be resolved, thus will inard¢asst and intimacy.
4. Method

4.1. Participants and Procedure

The data of this report emanated from the in-deiptlrviews conducted by the
researcher for his master’s thesis. Fifteen (1%) ikéormants were chosen through a
non-probability sampling, specifically the purpasiand referral sampling. A set of
criteria guided the researcher in the selectiothefkey informants to wit: [1] Filipino

woman married to a foreigner of any nationality dteast 3 years, [2] with at least one
child, and [3] has been staying in the Philippifies at least a year. As the criteria
suggest, the informants of this study are Filipmmmen married to foreigners of any

nationality. The key informants are all mothersthwat least one child, and have been

© Graduate Journal of Social Science - 2006 - Vddsge 2



(f\\ Gradate 47

residing in the Philippine provinces of Misamis &mial or Camiguin for at least one
year.

Generally, Filipino wives (15) in the study ardatavely young. In fact, slightly
more than half (8) of them are below 40 years Btk age range is 27-65 years and the
median age is 36 years. Most of the Filipino wiaes highly educated. Suffice it to say,
two obtained a master’'s degree while six of themea®d an undergraduate degree.
Three had some college schooling while one finisaaegbcational course. Moreover,
almost half (7) of the Filipino wives are econonflicaroductive as manifested by their
occupation, be it self- or company employment. Ajanigy (13) of the Filipino
women’s foreign spouses are Caucasians while onty are Asians. Of the 13
Caucasians, five are Swiss, three are Germansatevdmericans, and the other three
are Scottish, Danish, and Norwegian. For the Asjouses, one is a Sri-Lankan and
the other is a Palestinian.

The researcher designed an interview guide, wivas drafted in English and
was later translated into Cebuano (local langua@jié@r this translation, the interview
guide was then translated into English to ensurasistency and validity. The
translation of the interview guide from EnglishGebuano language was not translated
literally; instead, it was contextually translatedorder to capture the real meaning of
the statements. After this, the researcher editefibva statements to ensure that
informants will understand the questions. During #ctual interviews, some of the
questions were both addressed in English and Cebdae to the inability of the
informants to comprehend despite the fact that taey Cebuano (local language)
speakers

Actual interviews were audio-recorded so that arswvill be fully documented
and in order to overcome non-recording problemsth@raverage, the interviews lasted
for about 50 minutes. The longest interview recdrdas about 1 hour and 20 minutes.

Transcription of the interviews followed after eyénterview per area was conducted.
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5. Results

5.1. Typology and Associated Concepts

The Filipino wives involved in the researcher’sdstudentified several terms or words
to refer to marital conflicts both in English ane@l@ano (local language). During the
interviews, the term marital disagreement was useerchangeably with the term
marital conflict in which most of the Filipino wisaecognized and understood.

Five English words namely argue, misunderstandingfrontation, quarrel and
disappointments and six Cebuano words nargalg, dili pagkasinabtanay, sumpaki,
bingkil, away, andlalis, were used to refer to by the Filipino wives tamiote marital
conflict. Filipino wives professed that the Engligrms argue, misunderstanding, and
disappointments denote light disagreements whaeiéhm confrontation denotes either
light or intense disagreements.

They also attributed the Cebuano ter@iss, away, sumpaki, bingkil, anddili
pagkasinabtanay as light marital disagreements while the tegirg, lalis andaway as
intense disagreements. While there are varioud tecans for marital disagreements,
the most frequently used amevay andlalis. Both away andlalis could be perceived as
intense or non-intense disagreements dependincherviewer. Among the 11 key
informants (n=11), seven of them asserted klas andaway are two different terms
while four informants argued that they are similar.

The six informants, who thouglaivay andlalis are different, argued that the
termaway has a heavy connotation, which could mean matisggreements involving
the infliction of force or violence and emotionalrim. Lalis, on the other hand, which
could either be light or intense but without phgsior emotional harm, may involve
healthy discussion, argumentation, and avoidaright)lor it can also involve verbal
arguments characterized by exchange of heavy woadgalking to each other for days,
or if not withdrawal, walk out and leave the ho(isgense).

The four Filipino wives who asserted that bé#hs and away are the same
terms, described thdalisaway can be both intense and light disagreements. One

Filipino wife argued thaBway andlalis have the same meaning. She contended that
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away andlalis are the same althougiway is not really that deep. The other three
informants described that iaway/lalis, some disagreements are light while some
disagreements are intense. Light disagreementsl lmas¢heir illustration may involve
discussion and withdrawal while intense disagregsér them may involve intense

arguments (shouting and yelling), withdrawal, amelinfliction of violence.

5.2. Comparison of Marital Conflicts in Intercultural and Monocultural

Marriages

Are the marital disagreements in intercultural na@es the same as those in
monocultural marriages? Most (9) of the key infontsaclaimed that there are
differences. These Filipino wives provided threasans namely, arranged from the
most to the least frequently mentioned, the cultdifferences as instigators to marital
conflicts in intercultural marriages, the differesdetween foreigners and Filipino men
in terms of values, lifestyle, and attitudes, ahd differing areas of conflict between
monocultural and intercultural marriages.

The first reason, which would distinguish the nadridisagreements in
intercultural marriages different from monoculturaiarriages, is the differences in
culture as a factor that stimulates marital dissdtat four Filipino wives asserted. For
example, Fe, 42, married to an American, descrthad culture plays a consequential
role in the marital relations among interculturaliples

The second reason, as asserted by three informarite differences between
foreigners and Filipino men in their values, lifdet and attitudesOne key informant
cited that Filipinos are alcoholics, gamblers, outg, andbabaero (womanizers)
According to her, Filipinos are quite opposite & husband and to most foreigners she
knew. Two other key informants attributed the differingeas of conflict as the third
reason why disagreements between monoculturalrdectultural marriages differ.

The remaining six Filipino wives, however, assgrtigat marital disagreements

in intercultural marriages are the same with mottacal marriages. All the six
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informants claimed that the areas or sources oflicorthat intercultural couples

disagree on are the same with that of monoculagaples.

5.3. Sourcesof Marital Conflicts

The areas or sources of marital disagreements iexged by the informants in their
marriages maybe classified into five major categriThe categories, arranged
according to the most to the least frequently noewetil, are personality/attitudinal
clashes, economic-related issues, differences limral practices, differential gender
role expectations and behavior, and communicatioblpms.

The Filipino wives reported 12 various personatiits/attitudes, which they
claimed had caused the occurrence of marital dissgents in their marriages. These
personality traits, arranged from the most to teast frequently mentioned, include
domineering, friendlylfarkadista), bad tempered, irritable, frank/outright,
disorderly/untidy, not forward looking, dishonestysensitive, procrastinator,
judgmental/finawayon), arrogant/stubborn, and passive

Aside from personality issues, the Filipino wiviesthe study also attributed
economic-related issues (finances) as sourcesndiiato Most of the Filipino wives (9)
who had marital conflicts over finances did not én@mployment or sources of income
at the time the conflicts occurred. The 11 Filipinives provided five main reasons to
such disagreements namely, arranged from the radbietleast frequently mentioned,
spendthrift, inability to decide money matters,iggr money to one’s kin or friends,
lending money to friends, and jobless

Six key informants attributed their inability t@clde on money matters as the
reason of conflict over financdhese women claimed that because their husbands are
the ones who handle their finances, they hardly aadhance to decide on what and
when to buy Another area in the conflict over finances in whiix Filipino wives
identified is the issue of being a spendthifive of these key informants declared that

their husbands complained about the way they spiesdmoney
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Cultural disparities are another source or areaoofflict experienced by the
intercultural couples involved in this study. Nirkey informants narrated their
experiences of marital conflicts that are traceableultural differences. Most (6) of the
cases of marital conflicts involving cultural dispi@s were associated to the
differences in child disciplining and child rearimgnile three other specific cases were
linked to certain cultural practices of varyingtoués.

Six Filipino wives identified culturally determidechild disciplining and/or
child rearing practices as sources of marital ¢cisflAs asserted by five Filipino wives,
it is culturally well known for Filipinos to inflic punishment to children as part of
disciplining while Caucasians in particular, do m@nt to inflict punishment. The same
five Filipino wives who claimed that child disciping is an area of squabbles in their
marital relationships accepted that in several siots they had inflicted punishment to
their children, which consequently caused maritshgreements

Few Filipino wives (3) identified the differentiglender role expectations and
behavior as another source of marital disagreemésgses as regards how men and
women should behave, who should work outside, cookyho should play with the
kids, who dominates, and reproductive right (worsagtésire to have a child that the
husband denies) were considered by the three keymants as sources of conflicts

Communication problems became a source of matisdords among five
intercultural couples in this study.Three of the Filipino wives who attributed
communication as a problem have relatively low atioa while two other Filipino
wives had some college schoolings the responses of some informants (5) would
suggest, communication is an area of disagreementiniercultural marriages
particularly because of the differences in langu&mme of their disagreements were
due to the inability of the wives (2) to translddeal language to the language their
husbands can understand.

Four Filipino wives argued that language differen@®metimes accelerated
conflicts with their husbands because of misinttigiron of either the statement or the
action. For instance, Maggie, had instances whieeewsas talking to their workers in
Cebuano suggesting a proper and effective waynishfitheir work and her husband

misinterpreted it as if she was interfering andidieg like the boss.
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5.4. Experienced Marital Conflicts

All the Filipino wives (15) have experienced mdriissagreements in various forms.
Slightly over half (8) of the key informants claiththat they had experienced both light
and intense marital conflict, while the remainiryan asserted that they only had light
Of those eight who claimed they have had intensdlich three of them claimed that
they also experienced violence

All the key informants described similarly howHigdisagreements differ from
intense disagreementds they previously defined in their typology ofnglicts, light
disagreements involves healthy discussion or aweielaof conflict; while intense
disagreements involves heated arguments, naggwmegarsg, yelling, shouting, or
withdrawal Violence, though it is an intense disagreements waated by the key
informants separately asvay.

While 12 key informants reportedly did not expede violent conflicts, about
three Filipino wives who are comparatively highlgueated openly shared that they
have had violent conflict experiences. However,t@g to popular conceptions, the
women themselves were not the victims but the agors. Their violent expressions
during conflict are different from popular concepts because when they inflict
violence they do not direct it to their husbandseif violent behavior only served as an

expression of intense anger without harming thaitners.

6. Discussion

Do cultural differences really spark marital dissgmnents? Results showed that some of
the key informants have had marital disagreemaatseable to cultural differences
These Filipino wives recognized that disagreememtsnonocultural marriages are
different from intercultural marriages because oftwral differences that obviously
would not be applicable to couples in monoculturarriages Like this study, other
scholars have already attested how cultural diffeee may affect the marriage life of

intercultural couplesFor instance, Falicov (1995) asserted that théerdifices in
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culture play a crucial role in facilitating maritebnflicts in intercultural marriages due
to the couple’s inability to balance their simitaas and differences

Differences in cultural practices, as already fen triggered marital conflicts
among a few intercultural couples in the reseatsh&udy. The differences in child
rearing and disciplining became an area of disagee¢s and such differences were
attributed to the [1] issue of corporal punishmémtwhich the foreign husbands
disagree, and [2] the room assignment of infantliich the husbands disagree with
their spouse’s preference to sleep with their itgaiBuch finding is similar and is
supported by Beiver's (1998) and Romano’s (20@Egtions that culturally different
parenting styles can become a potential conflicsireg in intercultural marriages

Unexpectedly, the issue of finances in relatiotht® financial support extended
to the family of the wives did not become a majssue This is contrary to what
Romano (2001), Hunt and Coller (1957), and Moraf92) claimed One of the
assumptions of the researcher’s thesis is thaturalldifferences will determine the
conflicting ways in the handling of finances amanigrcultural couples due to Filipino
wives’ deep sense of responsibility to financiaslypport their family Despite this
cultural background, Filipino wives in intercultiraarriages involved in this study did
not experience such conflict

So why did conflict of this nature not occur? lngiarrangement and length of
stay in the Philippines could have affected theimization of the conflictThe fact that
the intercultural couples in this study have begyisg in the Philippines for quite a
long time already, their husbands must have adaptedulture of the Filipinos over the
years so that it now becomes part of their consriess that helping the families of
their wives is also part of their responsibilitynlike those intercultural couples living
abroad, the husbands of the informants have quedigtionships with in-laws and
wives’ relatives, especially those closely residiwigh them. Thus, whenever these
people ask for assistance, the husbands will likedlp them given that they have a
direct if not close connection

Although cultural differences were attributed loyree Filipino wives as sources
of conflict in their marital relationships, it apps that cultural issues remain

insignificant Such result attest that cultural conflict asidenfticts among mono-
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cultural couples are quite similar to that of ictdtural couplesAs pointed in the
review of literature, couples may have conflicc&able to personality, economic, and
gender issues

The key informants considered personality issaeeghe most crucial area of
conflict. For instance, a majority of the key infaants considered the issue of
dominance as the major cause of personality disaggats. While dominance is the
major cause of the occurrence of conflict, thighet same time affects the degree of
conflict. Thus, couples will not only disagree opaaticular source of conflict but will
also disagree on the way couples handle or resaiwdlicts. The conflict over the
conflict process in effect also determines the oerice of conflict. This is similar to
what Homes (2002) argued that couples would alsperence what he calls,
metaconflict or the “conflict over the conflict fess”.

Economic-related issues were also identified by itiermants as one of the
strains of their marriage€onflicts of this nature can be explained partlye do the
absence of work among the wivesf the 11 informants who had disagreements over
finances, nine of them did not have work when thedrrated cases of marital
disagreements emergetihe absence of work among the key informants, iSpaity
the housewives, partly explains why marital disagrents of this sorts will likely to
emerge

Although not as crucial as personality and ecoraronflict, gender issues were
also described as sources of marital conflicts amihre couples in this studyrhe
occurrence of marital discords over gender issgeslaimed by the three wives were
due to unmet/failed expectationslthough it is specific to the division of housdtho
work, the study of Kluwer, Heesink, and Van de ¥li@997) is similar to the findings
of this study to some respe@he authors contended that wife’s discontent witsion
of labor was associated with wife’s demand so ithatll eventually result in conflict

The discords over gender issues may have beentedfdy the differences
between how man and woman perceive gender rolesrritan differences in culture
Although there are only two non-Christian Asianghis study, it is significant to note

that both of their Filipino wives reportedly exparced conflict over gender issues
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compared to other intercultural marriages betwedipito women and Caucasian
husbands

With these various issues of marital relationshipsintercultural context,
couples in the researcher’s study, however, diderperience intense confliclResults
of the aforementioned study showed that a majaftthe 15 key informants only
experienced non-violent conflict§/hy is this so? Seven of the 15 informants’ spsuse
are divorcees These spouses have had unsuccessful marriagesmastl have
experienced frequent marital disagreemeisice they are now in another marital
relationship, it may be presumed that the foreignuses would rather make their
marriages work this time. Thus, when disagreememitse their way, they preferred to
solve these as much as possible or prevent theaia®on

Some of the foreign spouses (6) are not permanstdlying with their wives
due to the nature of their worlvhen these husbands return home after a long edasen
their wives tend to pamper them as if they werevanation Instead of sparking
conflicts with their spouses, the wives savoredrimenents with their husbands around
to compensate for the times they were separated

The length of marriage can also explain why mhdisagreements experienced
by key informants reportedly were non-violent imgeal It should be noted that their
median length of marriage is .B0years According to the informants, through the years,
they were able to adapt, understand, accept, bradrcorrect whatever differences they
had with their husbands so that if disagreementseciheir way they can decide what to
do with them

In summary, the sources of conflict in interctdlumarriages are quite

similar with monocultural couples, although, in tfeemer type of marriage, couples
may have marital conflicts traceable to culturdfedences Since cultural differences
did not play a crucial role in the escalation ofritah conflict, discord experiences
among Filipino women involved in the researchetisdy is not generally intense as
previously assumedThus, couples in both monocultural and intercaltunarriages

may have the same intensity of conflict
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The Highsand L ows of using Case Studiesin Student Resear ch Projects. practical

problems versus dynamite data

Abstract

The case study is a key tool for qualitative resbkars, facilitating the in depth
exploration and understanding of participants’ veevexperiences and perspectives. It
can provide rich contextual detail, generate bottgpnin vivo concepts, and help unravel
the layers of complexity that can obscure resea@ubstions. A cheap and manageable
option especially for student researchers, caselystesearch is not however problem
free. It is a time consuming approach, which l@n good relations between the
researcher and their participants, an organised i@eh to time and work management,
and a persistent approach to securing access teniati cases. Above all, the onus is on
the researcher to provide a transparent and reflexaccount of their methodological
approach so that the reader might be convincedhef arguments.

Based on the author’s personal experience of casgygesearch via current doctoral
research on the Glasgow housing stock transfes, plaper aims to discuss and illustrate
both the merits of adopting a case study approact also the potential practical
problems and difficulties that may be encountered.

1. Introduction

Case study research has been popular across thésnence disciplines and throughout
the ages, memorable twentieth century examplesha¢hwinclude classic sociological
studies such as WhyteStreet Corner SocietyHoldaways’Inside the British Police
Force, Patrick’'s A Glasgow Gang Observednd Fielding’s research on tiNational
Front (Hammersley and Atkinson 1995). Yet whilst caselgtresearch has proved the
basis for some of the most in depth, detailed aivitl vaccounts within the social
sciences, especially within the qualitative tramtti it remains a disparaged research
method that takes second position to the more &dwand rigorous statistical approaches
of the quantitative tradition. This imbalance, andeed the criteria on which case study
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research is judged is one that needs addresseel purpose of this paper is therefore to
discuss the highs and lows of case study reseagotirdy on my own live experience as
a doctoral researcher studying changing governaeleions following the Glasgow
housing stock transfer in 2003. This is not thacelfor an in depth discussion of the
findings of my own research and indeed is not reangsto understand the discussions
that follow (such discussions do however exist else — see for example McKee
2006).

In order to provide practical advice and a reaisitcount of ‘doing’ case study
research this paper will address the following essuselection of the case(s) and
negotiating access; field relations, including deté#lection, relations with gatekeepers,
and ethical concerns; and the organisation, manageand analysis of data, with an
emphasis on producing a reflexive and documentedust of the research process.
Whilst case studies are a popular method withinsth@al sciences (especially amongst
students who do not have vast financial resourageseams of researchers at their
disposal) practical advice on conducting them igasfable quality, comes with different
theoretical baggage and is spread across a nurhbd&parate sources. Therefore | hope
this paper can serve as an orientating device emdde practical advice for those new to
this research design.

2. Case Study Research: theverdict so far

Case study research has been presented by someeotatons as a distinct research
method in itself (Yin 2003). Yet as Stake (1998)gwses, it is perhaps better considered
more of an approach that poses the epistemologiezdtion: what can we learn from the
single case? As a heuristic tool, and conscioaimeht of research design, the case study
draws on a variety of data and mobilises a pletlbr@search methods from participant
observation, through documentary analysis and jpthdeiterviews, to statistical surveys.
Although often confused and conflated with quak@atmethods in general, case study
research need not be non-quantitative and indeecadapt a mixed-methods approach
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(Yin 2003; Platt 2006). Having been in declinenfrats height in the 1950s and its
elevated position within the Chicago School of 8togy (Mitchell 1983; Stoecker
2006), the revival of qualitative research in reéceéecades has also seen the increased
popularity of the case study (Platt 2006). Whitidtas long been a staple research tool
across the social sciences, as Platt commentgdatssp use and definition has varied

within different disciplines, making it a slippecpncept to define:

...writers tend to have in mind, even when makingejgeneral statements, the
sort of case and the sort of method most salretitgir own intellectual settings.
Psychologists think first of individuals in treatmiganthropologists of events in

whole small societies, and political scientistpolities (Platt 2006: 277).

The precise form of what constitutes a case(s) aitgr, but what unites competing
definitions is a focus on the unique, the particallad the specific within a bounded real-
life context (see for example, Stake 1998; Yin 200&hilst the case may have an
‘instrumental’ purpose: simply an illustration oh®re abstract phenomenon, it may also
be ‘intrinsically’ interesting in its own right (8te 1998: 89). A familiar aspect of
research and teaching within the social sciences diise study remains however
discussed in disparaging terms: ranging from aosddest practice’ and little better than
‘journalism’ (Stoecker, 2006: 325-7) to the moregdant jibe of an ‘attractive nuisance’
(Miles, 1979: 590).

Critics of the case study have focussed primarilyssues relating to bias and the
lack of generality (not to mention the time, comstal workload involved particularly for
lone researchers). With regards to the formerceonis expressed about the lack of
distance between the researcher and the researebpécially the possibility of the
researchegoing native(Stoecker 2006); this problem is of course grodnidethe belief
that objective and neutral scientific researchathtan achievable and desirable goal. In
terms of the latter the common question posed vg tan we infer more generally and
answer questions about external validity? As Mitcii1983) argues, only probability
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samples meet the high standards of representaibeeia; consequently the case fails to

attain this level of rigour as Stoecker elaborates:

These problems stem from the ‘N of 1’ problem - thare is only one case and,
therefore, objectivity is difficult to maintain, I&fiability criteria are more
difficult to meet, and generalization is impossibléhe attempts to meet the
standards set by quantitative scientific socioldgylittle more than emphasize
the inability of case study research to live uphimse standards (Stoecker, 2006:
327-329).

Yet if case studies were as limited and uselesoage commentators would have us to
believe surely they would not have survived actbssdecades to become a mainstay of
social research, particularly in the qualitativedition. Not only do case studies offer the
potential for rich, detailed, persuasive accouMses 1979; Miles and Huberman 1994;
Platt 2006), but the critics who lambaste theiklatrepresentativeness would do well to
consider that the laws of statistical sampling iarglevant and of little concern in the
qualitative tradition where purposive sampling ahe advancement of theory reign
supreme (Silverman 2005). As Stake remarks: ‘timpgse of the case study is not to
represent the world, but to represent the cas@81904). This position is reinforced by
Mitchell (1983) who stresses it is the strength godlity of the analysis that matters
most when making the creative link from the onéhemany.

What is clear in this muddled and divided debatthés case study confers both
potential advantages and also inherent problentopared to other research designs.
Drawing on my own research experience | will aimtdake these debates forward and

further discuss the highs and lows of using caseiess.
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3. Selecting the Case and Negotiating Access

Selecting the case(s) to be studied is a critivahewhen conducting case study research,
yet this difficult process is unaided by the faobgonents of case study research offer
conflicting advice on correct procedure. For exEnghilst Yin (2003) perhaps the
leading authority on case study research advodhatsextensive screening of cases
through an intensive piloting process involvingadaollection, this has been challenged
by proponents who argue the ‘opportunity for leaghi(Stake, 1998: 101) and the
‘explanatory power’ (Mitchell, 1983: 203) of theseaare of greater importance. Here
ease of access and hospitality are elevated as impgtant attributes than whether the
case is typical of some wider population (Stake8)98specially as inference relies upon

a sound theoretical framework opposed to statissigaificance and random sampling:

We infer that the features present in the caseysnill be related in a wider
population not because the case is representativédodcause our analysis is
unassailable (Mitchell, 1983: 200).

This does not imply we should select cases on dsedof simple ease and convenience
but that we should keep in mind practical consitiena whilst also thinking critically
about the wider population from which our caseoibé drawn. Employing purposive or
theoretical sampling may be useful here. Whaedtifitiates these latter two concepts is
the presence of a theoretical rationale at theebuyet both encourage us to select cases
on the basis that they possess a feature or prticass of interest to us and will help
answer our basic research questions (Mitchell 1883erman 2005; Stake 1998).

In my own research into how housing governancengaments have changed in
Glasgow following the city’s housing stock transfer 2003, case selection was initially
a daunting prospect. Following the transfer of exghip of the housing stock from the
city council to the newly formed Glasgow housingasation (GHA), sixty Local

1 Within housing, stock transfer refers to the sdlassets out of the public sector (e.g. local @ity or
Scottish Homes) into the private or independentosde.g. housing association or co-operative).
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Housing Organisations (LHOs) were established adtos city responsible for delivering
housing services on a daily basis through a detelgatanagement structure (for further
The LHOs offered hicle for understanding the

dynamics of change post-transfer: not only couldytiprovide insight into housing

discussion see, McKee 2006).

governance at the local level, but through thdatiens with the GHA and other external
agencies could also enhance my understanding atice$ of power at a citywide level.
However, as there were potentially sixty organgeifrom which to choose narrowing
down my options was a difficult first step. Consgently | opted for an ‘exemplary case’
approach - providing a strong and positive exanoplihe phenomenon of interest (Yin,
2003: 13).
| achieved this by concentrating my attention oe thigh performing LHOs

already involved in a pilot programme to devolvenevship as well as tenant control to
local communities (see table 1 for details). Thoselved in the pilot had to meet a
range of criteria to participate in the processetimg key performance indicators; having
established governance/tenant participation mesh@s)iand possessing housing stock

with a long-term sustainable future.

Table1: GHA Second Stage Transfer Pilot Programme

No LHO type | Area of operation in | LHO stock | Existing Total
city size® stock size | stock size

1 Partnership| East 185 (290) 358 543

2 Partnership| North-West 137 (629) 702 839

3 Partnership| South 625 1593 2218
4 Partnership| North-West 1119 2207 3326
5 Partnership| North-West 804 (1985) 2004 2808
6 Partnership| East 899 1507 2406
7 New East 2535 N/A 2535

®Figs in brackets refer to LHO stock dispersed iffiedeént sites from that one involved in
the pilot (i.e. existing organisation may be paring more than one local area
committee).

By selecting my cases from the pilot programme piyoms were quickly narrowed from
potentially sixty organisations to seven. Withire tseven, my desire was to introduce

variety by incorporating the two main types of LH@ose operating in partnership with
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existing organisations, and newly formed organisetithat had emerged out of the city

council’s tenant participation stratégee table2 over leaf).

Table2: LHO Typeswithin the GHA

LHO types No.’s within % of GHA No.’s on pilot
LHO network stock prgme

New Organisations (e.g. forum LHOs) 31 73 % 1of7

Partnership Organisations (e.g. CBHA&5 24 % 6 of 7

LHOs)

Tenant Mgt Co-ops 5 3% 0

As table 1 indicates this selection process furti@@rowed my options, as there was only
one newly formed organisation involved in the piltterefore making it an automatic
choice. From the other six, | tried to select egaaisation of a broadly similar stock size
and which operated in a different area of the @iging the GHA’s own crude division of
areas into North-West, South and East). The dineganisation is a key factor as it can
influence the degree of tenant involvement, aaaitissue | was interested in finding
more about; selecting a different area was simplgvoid the research being skewed by
localised factors. This narrowed the choice agaitwo potential options, with the final
decision driven as much by practical concerns irgjato access and sponsorship as to
sampling decisions.

The next challenge was selecting a comparator @ggion out with the GHA
and LHO network, in order to allow a judgement ®rhade about whether changes in
housing governance were in fact due to the stamhster. The difficulty | faced was
two-fold: there were few established community hogrganisations operating in the
city out with the GHA context, and my LHO cases evéarge in size compared to the
majority of Glasgow’s housing associations: sixtyefpercent of which have less than
1000 units (Communities Scotland 2005). To narraw options | referred to annual
statistics produced by the housing regulator ComtimsnScotland. After selecting out

those organisations based in Glasgow, because déithe size of my pilot organisations

2 As per table 2 a third category of LHOs formediramalgamating existing Tenant Management Co-
operatives were discarded from case selectionaltletr small size.
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| preceded to rule out those with a stock sizees$ Ithan 1000 unftsusing information
supplied by the GHA | then ruled out those housiegociations who were LHOs which
left me with four potential options.

Much time (too much time in hindsight) was spenlibdgating between these
four options for a comparator. Statistical infotiroa was collected in order to compare
their characteristics with my LHO cases; two wered out immediately because a) they
had no community basis, but had a dispersed stdss the region and b) because they
operated in an affluent area with little counciubmg. Of the two cases that remained
either would have been a viable option, with thealfidecision instigated by practical
issues: | opted for the organisation from whickedaived the most positive interest and
timely response to my invitation to be involvedthe study. What would have been
disappointing would have been to spend so much satecting thebestcase only to
have the door slammed in my face as it were anédsacdenied. Practical concerns
therefore deserve as much attention as methodalogicdheoretical issues. This brings
us back to Stake’s (1998) advice that what is irgmdris not having the most typical
case study, but the one that offers the greatéshpal for learning:

My choice would be to take that case from whichfesd we can learn the most.
That may mean taking the one we can spend the tinostwith. Potential for

learning is a different and sometimes superioredoh to representativeness.
Often it is better to learn a lot about an atypicake than a little from a

magnificently typical case (Stake, 1998: 101).

Even when cases have been identified along pur@osineoretical or practical grounds
gaining access is no easy task and can itselfgreteacted and difficult process, which
requires much patience and diplomacy (Hammersley Atkinson 1995). This is

especially true of student research projects, anghy own case | had few professional

networks to draw upon on in order to sponsor oisagsy access to the organisations |

® This figure was arrived at by amalgamating thelstthree of the six size categories used by the
housing regulator Communities Scotland; whilstegquidistant it is easier to work with existing data
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was keen to observe. The reluctance of organisatio become involved in social
research is perhaps not unexpected — senior stidthevconcerned that the organisation
may be presented in a negative fashion, and theseba little in the way of return for
the hours of (unpaid) staff time that may be regplito satisfy researcher’s lines of
enquiries, or the inconvenience of having them dgwag about’. Here impression
management may help. As Hammersley and Atkins@95)L emphasise, potential
research participants are more likely to be corextrabout the type of person a
researcher is than what the research is actuatiytathought should therefore be paid to
initial introductions in terms of demeanour andsdr¢see also Silverman 2005). Yet
even when initial access to a private setting entgd issues remain — consent is not a
one off process but needs to be continually renagot during the life of the project.
Physical presence in the setting does not guardhésavailability of all the people you
may wish to speak to, all the records and documgnisvant to read, or all the situations
and settings you wish to observe (Hammersley akéhgon 1995; Silverman 2005). In
my own research, the key contacts in all my case® with senior management. Not
surprisingly front-line staff were often scepticdl my presence in the setting and were
initially guarded when speaking to me: concernezlrtbomments would be relayed to
management. Eventually my extended presence imebearch setting and efforts at
sociability convinced participants | was a ‘readdagperson’ and trust was developed.

These relations however take time and trust touié b

4. |ntheFidd

A further important facet of case study researdb isrovide a documented and reflexive
account of the choices made during the researcbepsp or what Yin identifies as a
‘chain of evidence’ (1981: 63). Qualitative resdgmais not experimental in nature and
therefore not easily replicable: the path one nefea would take is not necessarily that
which would be adopted by another. Yet by makilgaicwhat was done, how it was
done and why, this enhances the readers’ trushenanalysis and provides helpful
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guidance for other researchers who may be enté¢hadield with similar data of their
own (Silverman 2005; Seale 1999).

4.1. How | collected my data

Each of the case studies was visited approximataythree times a month, normally for
a half day, with regular email contact also mamedi with the key informant. In total
field contact for the case study phase lasted appedely six months from August 2005
-January 2006 although as previously indicated several montlesewspent making
contact and negotiating access before fieldworknédly started, and even after it ended
good relations maintained. Within the case studieange of qualitative methods were
employed (see table 3 overleaf). The purposeisfuias not ‘triangulation’ in the sense
of corroborating participants’ meanings and undemdings (Yin 2003), that is, there is
no single fixed reality to which all the data referather it was a means of gaining insight
into how the same phenomena can be interpretediaahelrstood in different ways, and
ensuring the inferences made of the data valid (Harsley and Atkinson 1995).

* The tenant focus groups were conducted laterdryéar (March-April 2006) to avoid the dark, cold
winter months and therefore maximise participation.
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Table 3: Volume and Types of Research Methods

Case Studies

External to Case Studies

Interviewees Nos. | Interviewees Nos.Total
Semi Housing Officers | 13 | Housing 10 542
structured Housing 6 Practitioners
interviews Managers
Committee 15 Housing  Policy+ 10
members Makers
Documentary | Internal 19 External 16 35
analysis documents (e.g. documents (e.q.
TS surveys pre-transfer, C$S
governance docs, R&l, GHA/SE).
outcome reports,
newsletters).
Observation | Management 24 External events6 30
committee (e.g. GHA COP
meetings, subr events, external
committee housing/SST
meetings, AGMs events, training).
other TP events.
Tenant FGs | Involving tenants out with the management committeg 36°

#Reflects number of interviewees not interviewsspgie.g. 3 interviews involved 2

Eeople)

68

Reflects number of individuals involved: were fiveus groups across three sites in

total.

Prior to the commencement of fieldwork a quota guichs drawn up and consideration
given to the types of individuals or groups whodexkto be interviewed (see figure 1
over leaf). Furthermore as both table 3 (above],fagure 1 (over leaf) indicate, the case
study research was complemented by external key-aaterviews, observation of events
and documentary analysis; this was to facilitatalysis at the citywide level as well as
locally within the LHOs. The actual number of iniiews etc carried out was dependant

on how quickly ‘saturation’ was achieved (Strausd &orbin 1998), however this was

mediated by practical issues such as access aildd@dime/resources.
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Figure 1: Quota guide: within case and external

Total sample size across the 3 case study. sites

Also externally:
6 housing practitioners from organisations inclgdihe: Glasgow Housing Association, the Scottigh

18 people who have experience of being local remtasives on the management committee;

18 housing practitioners of varying grades witliia tase studies (e.g. management and front ling);

15 direct (non-participant) observations of managi@neommittee meetings, and where possible
other relevant events;

6 focus groups (size 4-8 participants) involvingn+axtive tenants (e.g. out with the committee);
Analysis of relevant internal documents (no quqigliad);

Federation of Housing Associations, SHARE, the TeRarticipation Advisory Service, and the
Tenants Information Service;

6 local/national policy-makers from organisationsluding: Glasgow city council, Communities
Scotland (and Scottish Homes), and the Scottislciiike;

Observation of relevant external events (no quppdied);

ANAmaliinlina Af valaiimnimdt Avdbmvinal i Allai . AdAaadiiimamnimdba Lomimbn Ao A

For transparency purposes it is also worth elabardtere on the way particular research

methods were employed in relation to the reseaesigd:

Interviews —interviewing is by far the most popular researcithmd employed in the
social sciences, yet this is not to under estimbé&importance of simply talking to
people and placing their personal accounts at #mre of the research (Legaetl al
2003). In this design the interviews were of tamisstructured variety and a topic guide
was used to ensure some comparability across ges.can effort was made to make the
interview as ‘naturalistic’ as possible (i.e. likenormal conversation) in order to put
participants at ease. Yet as Legatdal (2003) emphasise the success of interviewing as
a research method hinges greatly on the persomhlpesfessional capabilities of the
researcher; a skill that only comes through praditd experience.

Observation -was a useful complement to the other research migthecause when
considering relationships between different actoosi-verbal communication can be just
as illuminating as the detailed and rich responsmsstructed during the interview
process. To use one case as an illustration, tdegmtierviewees presenting staff-
committee relations as generally positive obseowatof the meetings suggested
otherwise. Whilst no formal seating plan was iacgl participants continually sat in the

same seats next to the same people, with a clemledand physical barrier of empty

© Graduate Journal of Social Science - 2006 - VddsBe 2



70

chairs between staff and tenants. Although ibgdal to assume that my presence may
have influenced the way individuals behaved atahmeetings (whether for the better or
worse), it was hoped my extended stay within thesganisations would enhance
participants’ familiarity with me, and my ‘observgresence forgotten. Indeed, | did
succeed in building a good rapport in all my casssiting in amongst other things, me
being invited to Christmas parties and lunchedh wits informal contact also written up
in field notes and coded as ‘data’.

Documentary analysis qualitative content analysis was employed in otdeidentify
key themes and facilitate interplay between con@dgrameworks, data collection and
analysis; unlike quantitative content analysis \Wwhaclopts a rigid coding structure this is
a more reflexive approach (Bryman 2001).

Tenant focus groupswithout a doubt the most difficult aspect of tlesearch. At all
stages, whether it be their organisation, manageoreanalysis | vastly under-estimated
how difficult and time consuming these processeddcprove. The most difficult aspect
by far was getting tenants involved and interestiedugh to turn up. Whilst raffling a
prize helped, it could not overcome the problensmfll numbers with two of the five
focus groups consisting only of four individualsdaone group in the comparator area
having to be cancelled due to lack of interestt thiere was also blissful moments where
| could sit back and listen to participants dehtiie issues | was interested, and they
would challenge and correct each other with litibed for intervention or steering from

myself.

4.2. Fidd relations: the importance of critical space?

The gate keepers | initially made contact with wheing to negotiate access to the

organisations remained vital contacts throughoutfielgwork. As alluded to earlier,

gaining access is not a one-off event but requioeginual re-negotiation. These gate

keepers facilitated this process whether this beowmging other members of their

organisation to give their time to be interviewedsimply helping with the practicalities

of having a quiet space in which to conduct thernrews and cups of tea on hand.

Furthermore when the time came for me to leave fibkel and begin organising
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interviews with key actors at the citywide and oaél level, these gate keepers again
proved invaluable in vouching for me in order | htigsecure an interview with an
important but unknown stranger, and recommendingn® people who would be
worthwhile talking too. Whilst Hammersley and Atkon (1995) warn of a potential
conflict of interest between the researcher andr teponsor/gate keeper, my own
experience was much more positive. Once accesbetarganisational setting was
secured, all requests for access to particulawiddals, settings and documents were
granted and no obvious blocking or steering wasemiered.

Critics of case study research (and qualitativeaesh in general) often denounce
these close personal relationships and rapportlaskaof scientific distance. Yet this
ignores two critical factors. Firstly, neutral @sch may not be an attainable or even
desirable outcome of qualitative enquiry: the dowarld is not something out there
waiting to be measured as the researcher is ubigngiart of that which they are
investigating. Secondly, it is precisely becaude tltese personal relations that
participants’ respond to the researcher in the thaythey do (Stoecker 2006). Here the
ascribed characteristics of the researcher arertao and certainly in my own case |
felt these worked to my advantage. Firstly, a®ang, female student my presence on
site was non-threatening and my endless questaasted and even expected; indeed
many participants commented to me that they haldireim or grandchildren my age at
university and were keen to help me in my studi€ne advantage of being a young
aspiring academic is that it is easier to adoptrthe of an ‘outsider’ or ‘incompetent’
necessary for understanding and asking questionatamn unfamiliar organisational
setting; the relations | was able to strike up witly participants may have been very
different to that of a middle aged professor foarmple (Hammersley and Atkinson
1995: 97). Secondly originating from the West obttand and having been a tenant of
social housing all my life, as well as a univergitaduate with an interest in housing, |
had common interests and talking points with thdi@pants | was interviewing and
observing whether they be local residents or hgugiofessionals.

Whilst these inter-personal relationships are irtgodrfor the success of not only
the current research project, but also potentiaityire projects, it is important to retain
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some element of critical space in which to condunalysis. Spending so much time with
my local level case studies it was near imposdibteme not to empathise with their
plight post-transfer and the powerless positiory tfedt they were in, but | was also
mindful of the need to maintain some level of diseaand be open minded to the views
and experiences of other key groups and actordvedan the stock transfer process.
Here the second external phase of the researclegmwuseful balance and complement.
Yet it is not going native itself that is the preisiatic process here, for example in my
own research my close relations with local actessited in me being invited to amongst
other things lunches, Christmas parties and otbeiakoccasions all of which provided
rich, detailed insights that would not have beereased by straight forwarding interview
techniques. Rather it is being caught unawarerextdecognising that this process of
adopting participants’ perspective is happeningcWwlian have detrimental effects on the
research; maintaining some kind of balance in teshtbe range of stakeholder involved
is therefore critical in order to ensure multiplews on the topic as opposed to over

identification with one particular group.

4.3. Theimportance of ethics

Glasgow’s stock transfer at the time of data ctibecwas a very politically sensitive
issue with different stakeholders having a lot sted in the process and not all of them
entirely happy with the outcomes so far. As theukof my research was ultimately
relations between different stakeholders both at ldtal and citywide level within
Glasgow’s social housing scene, care had to bentédeavoid inflaming what were
already tense relations. In such a context atentas given to issues relating to
confidentiality and anonymity, especially as soregpondents (particularly external key
actors) expressed concerns about being directlyedquonith one organisation even
refusing to have the interview on tape. The denisivas therefore taken to not use
individual names but only to refer to the organ@afrom which the individual was from

(e.g. a senior council official was simply referredassenior representative, Glasgow
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City Counci). In smaller organisations where a lean structnegle individuals easily
identifiable the organisation’s name was also aditind a descriptor used (e-pusing
association/tenant training and support agengiesl deemed this commitment to
confidentiality and anonymity as a reasonable traffi¢or rich, insider accounts which
individuals seemed more happy to given followingusances their name would not
appear in print. As Stake emphasises researcherfguests in the private spaces of the
world’ (1998: 105), and therefore must have a gireense of ethics and good manners to
avoid harm for participants: a real prospect giveputations, relations and potentially
jobs were on the line. All participants were carisgy adults and once the interview
began, they had ultimate control over what infororathey wanted to divulge and what
they wanted to remain private. As a request wasentadtape-record all interviews
(which was denied on only two occasions) all paénts were asked to sign a consent
form to confirm that they understood what theiralwement in the research required and
that they consented to their information being qdot To further reassure participants’
copies of transcripts were offered to allay in aoypcerns, allowing them to further block
any comments they wished to remain private (whichenof them did incidentally). |
considered the potential loss of direct quotessadeevil than not having their insightful
comments to draw on at all. Furthermore at thealldevel draft copies of interim
findings were offered to key contacts in order &wdntheir input into the accuracy of the
description and interpretation of settings, evemtd relations. This not only positively
enhanced field relations by building trust, bubatsovided further useful data in terms
of the comments received. Whilst participant \aiioh can be a difficult and nerve-
wracking process it is not something to be fearedhsed away from. In fact it is a

useful test to determine just how grounded reseasthccounts are.

5. Organising, Managing and Analysing the Data

The huge body of field notes collected from obseows and documentary analysis,
coupled with the mass of transcripts generated fitv audio-recordings of the
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interviews and focus groups were extensive. Tha€eticost’ here is important (Miles,
1979: 592): the only way to record qualitative digtahrough extensive field notes and
the transcription of tape-recorded interviews kbaftivhich involve laborious processes to
transform the raw data into a form ready for analysTherefore when | was not
collecting data, | was either transcribing it, suamising it or coding it. Miles and
Huberman (1994) estimate this stage takes twovintimes longer than data collection;
if anything this is perhaps an under-estimationvei®ad must therefore be guarded
against at all times by a proactive approach tdkweanagement.

Yet this time and effort does pay dividends: theifne adjectives applied to
gualitative data and research are all true. Isdaeilitate rich, insider accounts with an

emphasis on context, process and the preservdtpariicipants’ voices.

Qualitative data are sexy. They are a source tfgmeunded, rich descriptions
and explanations of processes of identifiable looat..good qualitative data are
more likely to lead to serendipitous findings andnew integrations; they help
researchers get beyond initial conceptions andeteeigate of revise conceptual
frameworks. Finally, the findings from qualitatigtudies have a quality of
‘undeniability’ (Miles and Huberman, 1994: 1).

To avoid becoming over whelmed by the sheer mastataf two key principles of data
management were adopted at the outset of the prgguerating contact summaries, and
entering the data into the Computer Assisted (aialé Data Analysis Software
(CAQDAS) package Nvivo (see for example, Richar@®. Firstly as Miles and
Huberman (1994) advocate, a field contact was evritip following every interview,
field visit, document reading or focus group. Thmevided an immediate summary of
the emergent issues and themes as well as a destigb what was actually happening,
and proved a key tool not only in guiding planniiog the next contact but also for
enhancing familiarity and sensitivity with the dat&econdly, from the outset of the
project all data was entered into and managedretactlly from within Nvivo. Given
the sheer volume of paper collected this was acalitime and space saving device,
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allowing data to be easily and quickly coded, ested and manipulated. Whilst
CAQDAS packages cannot replace the analytical aedtive work of the researcher,
they can aid the analysis process in terms of datiuction, organisation and
management.

Analysis is not a separate phase of the reseaathbgins when all the data is

gathered but must occur simultaneously so thantshape and guide data collection in

an iterative process, energising fieldwork and dvj the scenario described below.

...coding is hard, obsessive work. It is not neadymuch fun as getting more
good stuff in the field. Trying to do coding atl@ne time tempts the researcher
to get sloppy, resentful, tired and partial. Tiistude damages the robustness of

the data and the quality of the analysis (Miles Hnderman, 1994: 65).

Data was coded as soon as it started coming ial given the volume and type of
research methods being employed. A small listmfud half a dozen pre-conceived
codes were derived from the broad research qusstwith the overwhelming majority
emerging from the data in a bottom up fashion sofivehich were in vivo in nature (e.g.
tenants described tenant participation prior to ttaasfer as the setting @fish-lists.
This allowed analysis to remain grounded, and fgself to gain a good understanding
of what was actually happening. Codes were ihytidéscriptive in nature, although as
time progressed became more interpretive. Whishes commentators propose case
study research should be guided by theory fromailiset (see for example, Mitchell
1983; Silverman 2005) my preferred approach isetbagbasic grasp of what is actually
happening before introducing and developing corscegdt is an approach to analysis
influenced by grounded theory (Strauss and CorBB8}), but not in a slavish uncritical
fashior?. Whilst CAQDAS can help with analysis, particlyan terms of data reduction
and organisation, it is no substitute for the ¢veaand interpretive thought processes of

the researcher. Itis therefore an aid, not a em@chl substitute, for reflective analysis.

® Grounded theory is an approach to analysis thahesises the interdependence between data ang,theor
whilst there is no scope to elaborate here suaudsons do occur elsewhere (Seale 1999).
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The software provides no automatic coding procdsslways remains the task
of the ethnographer to exercise his or her intalEdmagination to decide upon
the analytically relevant codes to be used. Caedly speaking, therefore, the
task of coding for microcomputer applications is different from manual

techniques (Hammersley and Atkinson, 1995: 198).

The coding structure underwent a process of conseaision with the definition and

content of codes constantly revisited. | was fertmindful not to get too carried away
with this revision process and over prune my coditngcture: the relational structure of
the codes must always be maintained if they arma@e any sense or serve a useful

analytical purpose.

Figure 2: Screen Dump of Nvivo Codes, PhD Project version 1 (August 2005)
~1811

Hode Tools Wew

= s
Erowse FProperties Attributes Doclinks  Modelinks
Modes |F|ee Modes
[ Recently Used Tikle: | Passages | Created | Modified |
PR ree (10) @ accountability 1 24/08/20... 24/08f20...
‘®, accountability @ agenda setting 1 z4{08i20... 240820,
‘W, agenda setting ‘@ barriers to 55T 4 24/08/20... 24/08/20...
‘@, barriers to 55T @ benefits of TR 1 z4/08f20... Z4f08f20...
‘@, benefits of TP @ business of committee 2z z4f08/20... 24/08/20...
: ‘®. business of committee @ participatory democr ... 1 z4/08f20... Z4f08f20...
‘@, participatory democracy ‘@ powers and responsi... g Z24/08/20... 24/08/20...
‘@, powers and responsibility of committ ‘@, resourcing TP 2 24f08/20... 24/08/20...
b resourcing TP @tenant kraining 1 24j08j20... 24j08jz0...
@; tenant training @, TP activities o 24/08/20... 24jo8f20...

@, TP activities
44 Trees (0)
B Cases (0)
B Seks ()

Free

Figure 2 (above), and figure 3 (over leaf), hightipow the coding structure changed and
ultimately became more sophisticated, from the eiud$é the project to the present day.

© Graduate Journal of Social Science - 2006 - VddsBe 2



’1 Crraduie 77
f \ Jourmal
! o Social
M ST

The data became more saturated with concepts hancbtling schema (or nodes as they
are called in Nvivo) became more differentiated anganised in a tree-like relational
structure. The next step in analysis is to taks¢Hargely empirical and grounded codes
and think about them more conceptually in terma &y organising theme (Strauss and
Corbin 1998) — this has been identifiedfi@gmentation and derived from this the sub-
themes of: centralisation; the mobilisation/regolabf tenant involvement; ownership of

assets.

Figure 3: Screen Dump of Nvivo Codes, PhD Project version 2 27 (May 2006)
L

Mode Tools Wiew

G ‘
& Properties: Attributes || Doclinks fodetinks
IIA\I Trees
;I Title I Mo, | F\ﬁg&sl Created I Medified |

- ¥ Search Results ® Scarch Results 1 0 20M0fZ0..,  20j0Z{Z0,..
B R Participation issues ,?\ Participation issues Z 1 06/09(20... Z7/04/20...
@@ Barersto TP & 55T at present 3 0 07/09f20... 15/02f20...
56 Costs and Benefits # \hy these speciic c... 4 o oyL0fz0,., 15002420,
ol Q Level of participation # Changing profession. .. 5 0 090fz0,.,  23/02420,.,
& Objectives of resident involvement B Governance Past GCC ] 0 15/05{20... AFi02f20...
B2 9\ Governance Present... i7 0 05/09/20... 24/02/20...
,? Fas ] 0 0zf05(20... O0Zj05/20...

+- @ Offers
= )’\ by these specific changes
& Legislation
; * Bottom up
& Poltical MOT

& Changing professional roles
: 6 Fragmented relations
@ Faditating TP

Q Regulatary Power
overnance Past GCC

Q Previous structures

@ Previous DM and internal relations

# Previous TP objectives
overnance Present CO T

@ structures

ecison-making

nternal relations

m % Fos

B Cases (0)
h Sets [3) P -

[Trees

Other key steps in the analysis process were ttseaienemoing and the production of
interim findings reports. The former was initiatadan early stage and represented an
attempt to generate ideas and think more concédptaiabut my data as the excerpt below
from the memo ‘ownership of assets’ illustratese(8gure 4). Such insights should be

made immediately when they occur, with no need¢alpce them in polished form.
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Figure 4: Excerpt from Memo

12/12/2005 - 10:45:16 INITIAL FINDINGS DEC'05

No one size fits all as LHOs all coming from diget starting points and have different ends omr gights e.g.
forum v area committee. TP: unsure whether camdpémised post-transfer. LHOs want to emulate sssof
CBHAs that much is clear but does ownership equitecontrol, evidence about regulatory framewobud
suggest not.

The latter (interim reports) were produced at thé ef each key stage in the fieldwork
timeline (e.g. case studies, external setting,reftcus groups) and they proved a useful
means of documenting initial impressions and adilngs blind spots in the data

collection and early analysis that perhaps nee@edited. The analysis process is
therefore not limited to the coding and memoing tecurs within Nvivo, but is also

embodied in the act of writing up. The traditiorgproach of separating a PhD into
planning/literature review (year 1); data collentiyear 2); and data analysis/writing up
(year 3) is therefore narrow and unhelpful. They ko avoid stress, panic and being
drowned in a sea of data is to start fieldwork asyeas possible and begin analysis of it

almost immediately (see for example, HammersleyAtkthson 1995; Silverman 2005).

6. Conclusion

Whilst case study research requires a conscientmas organised approach to work
management and can be a stressful research design the potential danger for
overload at every stage, it is nonetheless an reelse rewarding approach, which can
produce excellent results. The richness of thea datd holistic understanding of the
context under study cannot be under-estimated,cedlyeas cases provide in-depth
insights into research problems that more supatfreisearch designs can only aspire to.
Perhaps the maxim to remember here is it is b#tteyay a lot about a little’ (Silverman
2005: 80); it is not surprising therefore that afieperiod of decline the resurgence of

case study research is now firmly under way.
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| would suggest the key to doing case studies ssbaky is four-fold: a) think
critically about cases, whilst theoretical and roetblogical issues have to be balanced
against practical constraints do not just selegt@se and hope it will suffice; b) when
on site good field relations are critical: socidpibnd impression management can go a
long way here; c) document all the steps involvedsampling, data collection, and
analysis — a transparent account is necessargders are to be convinced of the strength
and quality of the analysis; d) begin data analgsissoon as possible, delaying the
inevitable will simply result in a veritable dataoontain which will be very time
consuming and disheartening to analyse all at once.

Whilst methodological textbooks and qualitativeessh methods papers such as
this are a useful guide and orientating devicerpoothe beginning of the research, the
only way to learn is through doing — therefore shéls discussed in this paper are best
cultivated through practical application and reskaxperience.
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Documentary analysis of the press: Problems of In\eement and Detachment for

inexperienced researchers

1. Introduction

The purpose of this brief paper is to analyse frarfigurational perspective the process
involved in conducting a newspaper content anglyasisl briefly comment on some of the
main points concerned with problems of involvermami detachment. It is not the aim of this
paper to provide a detailed examination or critigidigurational or process sociology, or
indeed Norbert Elias’s concept of involvement —adbment. However, given that Elias
himself was keen to reject the traditional subjegtiobjectivity approach to providing

explanations of one’s understanding of the soc@ldy it is necessary to briefly touch upon
the involvement—detachment concept, given the affenlogical complexities encountered

when conducting a newspaper content analysis.

2. The emergence of the problem

The problem that this paper is going to discusserring studying under the supervision of
a number of leading figurational sociologists, amore specifically in the context of writing
and researching a Masters thesis on ‘Media PolgafaMale and Female Athletes: A Text
and Picture Analysis of British National Newspafgmverage of the Olympic Games Since
1948'. This case study relates to an attempt il@eitNorbert Elias’s (1987) concept of
involvement-detachment, and the occurring diffiegt for ‘new’ or ‘inexperienced’

researchers who wish to adopt this theoreticalcgagdr.
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3. Background to the study

It would seem logical to argue that research sfaots a research problem, and in the quest
for obtaining information research does not simpBppen, it involves a detailed and
systematic collection of data that has followedagetully planned research design (Fulcher
and Scott, 2003). Once a topic has been identified researcher must select the most
adequate method of investigation in order to addties problem (Fulcher and Scott, 2003).
It has to be pointed out however, that researdever straight forward and many difficulties
have to be overcome, and at times, initial ideageh@ scraped due to problems with
respondents, accessing data or material or eveirgathe location to where the research
needs to be carried out. Once the research pratads it can be argued that the key to
sociological research is to not only ask questsrh as ‘What is going on here’, but seek to
explain why events or situations occur in the waat they do. Researchers may also wish to
place a theory or concept under critically (re)eassent. Indeed, Elias and Scotson made

reference to this when writing:

Once built up, one could examine how for such aehads consistent with the
observable facts, could revise it or abandoniitféiled the test, and could hand
it on for further tests, for revision or demolitioas the case may be, to others

engaged in related enquires (Elias and Scotsorh: 2.

Sociologists therefore may decide to engage irosagical research for a number of reasons.
Given that research often involves investigatingiptex social situations, it is vital that the
researcher selects the most adequate method oftigaton for their project (Bryman,
2001). Often, academic research is carried ofitlta gap, test or (re) assess, as previous
studies may have offered unsatisfactory explanatiolm respect to the research within this
case study, a detailed analysis of text and pictorages of male and female athletes
competing in the summer Olympic Games since 1948wia British newspapers was
conducted. Previous research surrounding thissstibjatter had been undertaken largely by
feminist scholars. Such work had reported thatalemathletes were often trivialized,
undermined and thus denigrated in terms of theagenand performance. Although results

differed from country to country and from differemedia outlets, the argument put forward
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by many feminist researchers was that negative aneaverage impacts on the current and

future structure of female sport and sporting ineahent.

4. Involvement and Detachment

It is fair to say, that from a figurational standidhe content analysis used for the purpose of
this study required a relatively detached and caftebreakdown of text, whether it be
photographic imagery or printed commentaries. Tdmept of Involvement and Detachment
is a central theme that runs through all figuradisociologists work. From this respect, it is
of the utmost importance that researchers workiogn fwithin this paradigm seek to distance
themselves as much as possible from their own l&zatian or personal beliefs. In a sense
one must rid themselves of ‘ideological baggages Maguire (1988) has noted “the
sociologist-as-participant must be able to staruk lzand become the sociologist-as-observer-
and-interpreter. In achieving this, it is arguedttthe research will wiled a more reality-
congruent understanding of the subject matter asdes surrounding the research topic.
Previous feminist work on this subject matter haseived wide, but at times, uncritical
acceptance. Although such research had providedibia data and analysis, the debate
often assumed a highly emotive and a heavily vidden charter, thus resulting in some
work neglecting to adequately appreciate the difiee between ‘how things have come to be
the way they are’ and judgmental visions of ‘homgs should be’. Therefore, by testing the
exploratory power of the figurational approach amore specifically Norbert Elias’s notion
of involvement-detachment, the research used is thise study attempted to overcome
difficulties concerned with emotional involvement.

Although figurational sociologists clearly strive $tep back and distance themselves
from their subject matter, it is an often difficlialance to strike between the two concepts.
This is especially true in the research presenedhis case study and for previous studies
that have investigated media imagery or representat An added complexity when
examining newspaper imagery or text commentarig¢iseigole or influence, or dare one say
it, the involvement of the journalist. From a figtional perspective it may be suggested that
the person writing the article or selecting photquyic imagery is too involved, and would

therefore provide a distorted reflection of therdvgased on personal or media interest. This
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is a point raised by Dunningt al (1988: 8) who have argued that the press arensattral
agents’, and therefore the researcher must be avfamhat messages are being conveyed
through either text commentary or photographic iemgg Although potential value-laden
analyses of this kind are not confined to jourtsl® those working in media production, it
makes it especially important and also at timedlehging to put one’s own values, at least
temporarily, to one side when engaging in reseafchis kind.

As noted then, figurational sociologists believattiplacing practical and personal
concerns to one side will result in a relativelyadbed and realistic analysis of the situation.
It is claimed by many figurational sociologistscliding Bloyce (2004: 149) that this
approach will facilitate a better, more reality-gament understanding of the issues related to
our area of research. Furthermore, Waddington(q2@D has stipulated that this approach
will also provide a more adequate basis for thenfdation of relevant policy. In direct
contrast, the research within this case presentgd, lencountered debate of a ‘highly
emotionally charged situation’” whereby mainly fermsirscholars sought change or attempted

‘do something’ or ‘change something’ based on imtlial ideological or emotional concern.

5. Problems of Involvement and Detachment in the worlof ‘new’ or ‘inexperienced’

researchers

Until very recently figurational or process socmoand the work of Norbert Elias has been
relatively neglected. However, in recent yearsimlper of ‘figurational schools’ have arisen
that have provided valuable contributions to theidogy of sport and exercise. Figurational
sociology however still remains alien to many stogiests or those studying the disciple, and
although attempts have been made to piece reséalds other than those concerned with
sport, exercise and health very few mainstreanmokmgy academic textbooks incorporate the
work of Norbert Elias or those figurational socwikts who have followed. Part of the
problem for new researchers wishing to adopt tgeréitional approach is that many of the
concepts and theories are ‘new’ and at times camjus For example, the notion of
Involvement and Detachment and finding the rightbmation is crucial and central to all
aspects of figurational research. Yet achieving ltalance between involvement-detachment

is difficult, as figurational sociologists have raitempted to define how much involvement
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or indeed detachment is required when engagingaokgical research. This is a point
raised by Rojek (1986: 584-596) who notes, “Eliad ather figurational sociologists have
failed to outline the ground-rules so to speak, tlee researcher wishing to adopt the
appropriate level of detachment in their writing"This illuminating statement perhaps
implies that it is not just ‘new-comers’ to figui@tal sociology or indeed individual
researchers who have initial problems of strikingadance. Having said this, figurational
sociologists have duly responded, by suggestingrtteaely being aware of the sensitizing
issue of ‘involvement-detachment’ is enough to 8ere’ the researcher (e.g. Bloyce, 2004:
150). That given, it still may leave new researslenfused to where exactly they should be
on the continuum between involvement-detachmend, ianaddition how does the new
researcher know if their too involved, or indeed tietached?

Although Elias himself recognized that total detaent is unachievable and not
altogether desirable, nor is it desirable to be metely involved, it still leaves the
‘inexperienced’ researcher with many questions wlkegaging in a newspaper content
analysis that clearly requires a certain degreenaflvement given the qualitative nature of
the project. Without clear boundaries or goal padeaves those adopting the approach open
to criticism like that initially leveled by Chris dgek (1986). One way of avoiding such
problems is to perhaps adopt the approach suggegtédaguire (1998) and Dunning (1992:
252), who have argued that by adopting ‘a long-telenelopmental perspective’ a more
detached way of thinking can be achieved as ‘wedatie retreat to the present’. In respect
to this, Norbert Elias often criticized those resbars who, as he put it ‘retreated in to the
present’ (For a more detailed discussion see E1B&Y7).

It is clear however that the key to producing m@&lity congruent research, from a
figurational perspective at least, is to maintairagpropriate balance between these two roles
of involvement-detachment (van Krieken, 1998). tRemmore, notions of the “ultimate
truth” or “complete detachment” have no place gufational research (Murphy, Sheard and
Waddington, 2000: 104). Therefore, research tbatlines the two will result, it is argued,
in relatively realistic outcomes that will enablgian based on knowledge and not prejudice.
Yet, to some inexperienced researchers controltimgr emotional involvement when
researching a topic that triggers great interesi aparks enthusiasm or intrigue is

challenging, although evidently necessary if adapthe figurational approach.
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6. Concluding points

In conclusion, this case study has attempted tinetsome of the main problems of adopting
a figurational approach, or more specifically appyyNorbert Elias’s notion of Involvement
and Detachment to a documentary analysis of th&spré has highlighted some of the main
concerns or difficulties that a ‘new’ or ‘inexpareed’ researcher may face when employing
this concept. The problems outlined resulted frpensonal struggles with involvement-
detachment, and thus it is not intended to act esnaprehensive discussion or critique of
figurational theories, but merely a discussion pdpen future researchers wishing to adopt
this approach.  The paper has also briefly attechgb highlight the often complex
difficulties with conducting research as a whategdoing so rejecting some of the regimented
discussions that take place in some texts thatesiggsearch is uncomplicated and without
problems.
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Abstract

Eager to provide an alternative explanation to the process of European Integration, Jan
Zielonka revives the concept of empire by making the argument that the EU is a neo-medieval
empire in the making. A book that is very much welcomed in times of doubts and reflections
on the future of the European project.

In the aftermath of the French and Dutch referergjumany are those who cast some doubts
on the future of the European Union (EU) both edity and geographically. At the time of
this review, politicians have been thinking aboevexal ways to revive the constitutional
text, through a ‘mini-treaty’ or some ‘flexible agration’. 2006 being described as a period
of pause, it is hoped in academic and politicatles that 2007 will bring about some clear
orientation for the European project, probably le¢ bccasion of the anniversary of the
Treaties of Rome. It is in this context thaitrope as Empire offers an original contribution
to explain the ongoing changes which have occusiade the 2004 enlargement. Mixing
adequately theoretical and empirical investigatiEur,ope as Empire endows the ambition to
propel an innovative way of thinking about the Ettl&European integration; an optimistic
book that will be welcomed by any person who hasestaith in the European project.
Relying on two theoretical models, the Westphalmadel and the neo-medieval
model, Jan Zielonka argues that it is towards #iteed that the EU is increasingly turning to.
It must be stressed though that the concept ofnmedievalism is not a novelty and has
experienced a regain of interest in the last dec@uiginally, Hedley Bull resorted to this
idea in the seventies, when describing a post-Wasgn order in which loyalties were
multiple and where “no ruler or state was soverdigthe sense of being supreme over a
given territory” (Bull, 1977). Close to the post-dernist and governance approaches,
academics reused it to apprehend the new realithefpost-cold war period (Minc 1993;
Kaplan 1994; Cerny 1998; Kobrin 1999; Rengger 2@0@drichs 2001). A reality in which

citizens enjoy multiple loyalties, at local, regabnnational and supranational levels, where
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the state borders are fuzzier due to transnataxctalities, where jurisdictions overlap, and in
which heterogeneity and divided sovereignty precdats. However, none of these attempts
have been able to offer a systematic analysispgttve aimed at by the Czech scholar who
provides us with evidence from the latest enlargenoé the EU, but also from the fields of
economics, democracy and foreign affairs.

Before plugging in the analysis of the book itseMfp preliminary criticisms need to
be made. First, one would contradict the authornvhe argues that the current European
integration theories are biased by a state-cewigion and downplay the impact of the 2004
enlargement. This is indeed going very hastily aver extensive literature produced in the
recent years which has made huge efforts to ovezdtwn inherent flaws of the discipline of
International Relations. The governance literatisréen particular, a very valid attempt to
overcome this state-centric bias and has revealeckessful in apprehending the fuzzier and
complex realities of regional integration in Eurdpee Kohler-Koch and Rittberger 2006 for
a good overview). Perhaps this distorted visiothef literature is the result of the approach
of the author itself, which is in reality very céo$o the governance approach. Second, on a
methodological level , by conceiving the EU as aldift Age empire, unlike the nineteenth
century versions of the French and British colomiaipires, the author made the choice to
adopt an ideal-type methodology in constructing gasadigm. Although this method is a
very useful heuristic device, it is the opiniontbfs reviewer that the author is running the
risk of oversimplifying historical reality. Any hisrians would indeed point to the difficulty
to compare the Empire of Charlemagne to the OttoEmapire.

Turning to the structure of the book, the authoroties the first three chapters to the
2004 enlargement, which has supposedly reinfor¢ed rneo-medieval character of the
European empire. The enlargement to Central andeiafuropean Countries (CEEC)
constitutes the ‘prototype of imperial politics’.{8) through which the EU has led an
‘aggressive export’ of its norms and values. A b that lead the author to maintain that
the EU is not a typical empire which usually disnets values, and relies only on military
power. In a way, the EU is close to what used tdhee‘just’ war of the medieval times,
which attributed ethic and morality to the aggressof a neighbour. In fact, the recent
European Neighbourhood Policy which aims at seguan‘ring of friends’, abound in
references to European values in its policy documddut to what extent is this expansion of

European values ‘aggressive’ is yet to be demamstraas it is often more due to the
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preservation of power asymmetries and interdepearedetihat the EU is able to export norms.
Usually, on the contrary, due to the famous ‘cafigl@xpectation gap’, the EU is not always
able to play a very efficient ‘carrot and stick’nge, a point that the human rights’ situation in
the Mediterranean neighbourhood would confirm withanuch difficulties and thus
downplay the argument of the author.

The three following chapters broach three aspddtseoplurilateral governance that is
at the heart of the European empire. In the fidldeconomic governance, borders are
becoming fuzzier and economics is now characteribgdflexibility, devolution and
delegation. The keywords are facilitation and cowtion, as exemplified by the Open
method of coordination (OMC). The same goes fordelthocratic governance which relies
on non-majoritarian institutions that are the exmeuagencies which evaluate, inform but
also implement EU law. Zielonka argues not misthkehat the public sphere is weak,
fragmented and with a lack démos (p. 138). The author encourages scholars andgiatis
to innovate and find new ways of thinking democraogyond the Westphalian paradigm.
Ways in which solidarity among citizens would bewed, and in which society would be
based on three pillars: pluralism, individualisnd anulticulturalism.

Then, moving to EU’s external relations, the Oxfsrdcademic insists on the neo-
medieval character that defines the EU’s relatignstith its periphery. Like for economics
and democratic governance, actors and loyaltiess dbreign policy are multiple. Referring
to the values that define EU’s foreign policy, Bigka would certainly agree with those who
defend the vision of a normative power Europe, Whifluences its neighbourhood through
conditionality, rather than through military powér conditionality that is exemplified by the
prospect of membership during the 2004 enlargenuerity the prospect of taking part into
European programmes for the Wider Europe. At a tiihéhe heavily debated question of
Turkey accessionEurope as Empire defends the thesis that enlargement will continue.
Maintaining that the last enlargement has challdrige view that membership could only be
offered to rich and politically stable countriegogolitical considerations will drive further
offers of membership. Because of the neo-medielvatacter of the European empire, it is
conceivable, for the author, that North African oties such as Lebanon or Israel, could
accede to membership. A view that is very muchdalsowith the current situation and omits

the public opinion variable.
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The medieval analogy offered by the author shotitghér concerns on chaos and
anarchy to any reader but also on democracy, whistorically is in dissonance with
medievalism. Notwithstanding the inherent probletmast such a system entails, Zielonka
sees two answers to these issues. First, the EW impsove its ‘plurilateral’ system of
governance which encourages flexibility and differ&tion. It should not only be efficient
but also legitimate. For that purpose, relying de twork of Robert A. Dahl, Zielonka
suggests that the EU should concentrate on educgiublic health, town and city planning
in order to prevent the ‘feeling of apathy, alieoat banalization and introversion’ too often
generated by the European project. To circumsc¢hbdack of democracy usually associated
with the notion of medievalism, participation ofiéns should be reinforced at the local and
nation-state level (p. 187). In addition, accesergganised groups of citizens as well as civic
and political rights of citizens must be reinforc@ily then, by offering alternative channels
of contestation, some legitimacy will emerge.

Concluding on an optimistic note, Zielonka argues the road towards medievalism
‘represent a recipe for chaos and conflict’, antll aiow the EU, relying on its pluralism and
diversity to be better armed to cope with the @mjkes of globalisatiofzurope as Empireis
an interesting contribution to the current debatesthe EU and the enlargement process,
providing an attractive alternative and optimisaicswer. In order to create a paradigmatic
change in European integration studies, it is nuless fundamental to define a research
agenda and a methodology, two necessary elemeatgadd recipe to operate this ‘scientific

revolution’ dear to Thomas Kuhn.
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